1.1.

1.2.

1.3.

1.4.

2.1.

COI'JIAIIEHUE
00 ypoBHe cepBHCA

1. TEPMMUHBI U OIIPEJAEJIEHUSA
3anpoc (3asiBka) — obOpamienue co croponsl [lonws3zoBarens B aapec IIpoaiinepa, ohopmiieHHOE B
JInuHoM KaOuHeTe, M0 BONpPOCaM OKa3aHUs YCIyr, a Takke M3MEHEHHs MapaMeTpOB, CHUKCHUS
KauyecTBa WM HEJAOCTYITHOCTU Y CITYTH.
Bpemsi peakuum — Bpems, BBIpRXEHHOE B KaJICHJAPHBIX Yacax, MPOIIEIIIee C MOMEHTa
peructpanuu 3ampoca A0 MOMeHTa (akTudyeckoro Hayana pabot IIpoBaiimepom. DakTHYECKHM
Havyanmom pabot [Ipomaiimepa siBnsiercss 3ammch mpexacraButens [Ipoaiinepa o Hawyaie paboT B
3anpoce.
I[Maneas YnpaBjieHUsi — IporpaMMHOE CPEACTBO, MPEACTABIISIIONIEE CO00M CrienralIn3upOBaHHBIMN
M0JIb30BaTEIbCKUN HHTEp(dEiic Is1 HACTPOMKHU W/WIIH YIIPABICHUS CUCTEMOM, CITy>KO0, CEpBUCOM U
Ap.
IIpaBoo6axaTenb — 3aKOHHBIA BIAJENEll MPOTPAMMHOIO OOECIeueHusl, HWMEIOLUN MPaBo
pacrnopsiKeHHsI TAKUM 00€CIICYCHHEM.

2.  OBIIUE YCJIOBUSA OKA3ZAHUS YCIAYT
[Iporpammuo-anmnapatabie kKoMmiuiekcsl [TAK MOT u [TAK MCOIT BEINOTHSIOT CAeAYIOMKE PYHKIIHH:

2.1.1. OopraHu3alya U yIIpaBJICHUC ITYJIOM allllapaTHOI'oO O6CCHC‘ICHI/I${, BKJIXO4as, HO HC OIrpaHUYKUBasiACh:

¢dusuveckue  cepBephbl, CETeBOE  O0OpYAOBaHWE, BCIOMOTaTelibHOE  00OpYJIOBaHUE,
CIeUATM3UPOBaHHOE 000PYIOBaHHUE;

2.1.2. ynpaBneHwe IyJOM TPOTPaMMHOTO OOecCTeueHHs, BKJIOYas, HO HE OrpaHHYUBAsSChH:

OIICpallMOHHBIC CHCTCMBI, CPCACTBA BUPTyaJIHM3alluHd, CPCACTBA CCTCBOI'O B3aI/IMOI[€I\/IICTBI/I${,
cpeacTtBa MOHUTOpPHHIA, CPCACTBA TapI/I(l)I/IKaIII/II/I " yd€Ta, MOoACUCTEMBI CTAaTUCTUKH, CPCACTBA
HHTCJUICKTYAJIbHOTO YIIPABJICHUS, IIOACUCTCMBI AaHAJIMTHUKU, IPYTUC CPEACTBA U MOACUCTEMBI,

2.1.3. YIpaBJICHUC BrruncauteabHbIMU cpeaaMunu HOHL3OBaTeHeI>'I, BKJIFOYasi, HO HE€ OrpaHU4YMBasACh:

co3anue BrrunciaurensHol cpeabl ¢ HAOopoM pa3nnyHbIX [10TpeOuTEeNbCKUX XapaKTepUCTHK,
pacHIMpSIONIMX MOTPEOUTENHCKUE CBOMCTBA BBIUMCIUTENBHBIX CpeN; OpraHM3alus JOCTyma
(moaxiroueHus ) k BerancaurensHoi cpeze; odecnieuenne GyHKIMOHUPOBaHUS BbrancanTenbHoi
Cpelibl; IBMEHEHHE BBIYMCINTENbHON CPEBI;

2.1.4. yder morpebnsieMbIXx BpluMCIMTENBHON cpenoil pecypcoB W TapuUKarUs TOTPEOICHHBIX

ITonb3oBarenem Yciuyr;

2.15. MOHUTOPHHT U paClIMPCHHAsA aHAJIMTUKA UCIIOJIb30BaHUA BrrunciauteapHbIX CpCAa;

2.1.6. pemieHue UHBIX 33124 (QYHKIMOHUPOBAHHS BBIUNCIUTENBHBIX Cpel.

2.2.

Beruncnutensnbie cpensl, npenocraBisembie [TAK HMCOIT u ITTAK HMOT, moryr ob6nagath
cnenyromumMu [ToTpeOuTensCKUMU XapaKTepUCTHKAMU (BKITFOYAs, HO HE OTPAHUYUBASCH):

2.2.1. $UKCUPOBAHHBIN WM AMHAMHUYECKUH 00bEM BBIYMCIUTEIBHBIX MOLUTHOCTEH;

2.2.2. cpejacTBa BUPTYyaIH3aINN;
2.2.3. cpejcTBa CETEBOTO B3aMMOJICHCTBHYS, HACHTU(PHUKAIIMH CETEBBIX y3JI0B, MAaPIIPYTH3AIINH;
2.2.4. GUKCUPOBAHHBIN WM JHHAMUYECKAN 00bEM XpaHEHUs JaHHBIX;

2.2.5. cpencrtBa WHPOPMAITMOHHON OE30MACHOCTH, CpPEICTBA HWICHTH(HUKAIIMU IOJIb30BaTeleH U

paszieneHusi JI0CTyIa, CPEICTBa OpraHU3allMM 3alllUIIEHHBIX COCIUHEHHM (BKIIOYas, HO HE
orpaanuuBasck: SSL, https, SSH), cpeacTBa mpoTUBOACHCTBHSI CETEBBIM aTakam;



2.2.6. mporpaMMHOe oOecrieueHue, 1 UHbIE CPEACTBA, YCIYTH U CEPBUCHI HEOOXOIUMBIC JJISl PEILICHHS

2.3.

2.4.

BrruucnurensHoi cpenoi 3agad Ilons3zoBarens.

B npouecce coznanus Berancnaurenshbix cpen cpeacrsamu [TAK MOT u ITAK UCOII um npunaercs
KOHKpETHBbIH nepedeHb [loTpeOuTeNnbCKUX — XapakTepUCTHK, HEOOXOOUMBIH Uil  pelleHHs
BO3J10’keHHBIX 3a7ad. CoctaB [loTpeOUTENBCKUX XapaKTEPUCTUK KOHKPETHOM BprumcinrenbHon
cpeabl MOXeT ObITh U3MEHEH B IpOLEecce HKCIUTyaTalud BhlYMCIMTENbHON Cpeabl MpU HATU4UU
TEXHUYECKON BO3MOKHOCTH.

Bosmosxnoctu [lonp30Barers 1o HaCTPOMKE U YIPABICHUIO BEIUUCINTEIBbHON CPENON ONIPEACIIAIOTCS
TUIOM BbIUuCINTENBbHONW cpelbl, BEIOPAHHBIM Tapu(PoM U TEXHHUUYECKUMH BO3MOXHOCTsIMH [TAK
NCOII nmu ITAK UOT.

2.4.1. Jlns goctyna K BeMHCIUTENBHBIM CpelaM U MCIOJIb30BaHUS (DYHKIIMOHAIBHBIX BO3MOYKHOCTEH

2.5.

2.6.

3.1.

3.2.
3.3.

3.4.

3.5.

ITAK HCOIl wmm ITAK HOT, B coctaB kaxuaoud mnpeaocraBisgemoil Iloas3oBaTemnto
BrluncnutenbHOM cpelibl BKIIOUEHA MPOCTasi HEUCKIIOYUTEIbHAS JIMIIEH3UsI Ha UCIIOJIb30BaHUE
[IporpamMmmMHOroO MpoIyKTA.
Otnenbubie anementsl [IAK NCOIT u [TAK MOT, a Takxke KOMIUIEKCHI B LEJIOM, MOTYT HaXOAUTCS
Ha Pa3IMIHBIX dTanax )KU3HESHHOTO [UKJIA MPOTPAMMHOT0 obecriedeHus (pa3paboTka, TeCTUPOBAHUE,
OTBITHAS SKCIUTyaTaIMsl, TPOMBILIUICHHAS KCIUTyaTalus) 0e3 yXyaeHus MoTpeOUTeIbCKUX KaueCTB
OKa3bIBa€MbIX ¥ CIIYT.
[Ipy HaMMUYUU TEXHUYECKON BO3MOXKHOCTH YCIYyTH MOTYT OBITh OKa3aHBl C WCIOJIh30BAaHUEM
BBIYMCIIMTENIBHBIX ~ Cpel, pa3MElaeMbIX Ha  TEPPUTOPUU  HMHOCTPAHHOIO  TOCYIapCTBA.
JlomoyIHUTENbHBIE YCIOBUS TAKOTO OKa3aHHs YCIIyr omuchiBaioTcs Ha BeO-caiite [IpoBaiinepa. [Ipu
3TOM 3alpelaeTCs UCIOIb30BAHUE BBIYMCIUTEIBHBIX CPEJ C LENIbI0 HApYUIEHUsI 3aKOHOJATENbCTBA
Poccuiickoit denepanun.

3. TAPAHTHUHM U KOMIIEHCALIMHN
HoctynHocTs uHppacTpykTypsl [IpoBaiinepa obecnieunBaercs mo cxeme: 24x7x365 (24 yaca B CyTKH,
7 nHel B Hezento, 365 AHEH B ToAy), 3a UCKIIOYEHUEM MIEpHo/ia MPOBEICHUS MPOPHUIAKTHUECKUX WITH
PEMOHTHBIX paboT. /{151 BUCOKOCHOTO rojia — 1o cxeMe 24x7x366 (24 vaca B CyTKH, 7 THEW B HEJEIIO,
366 nHEl B rofy).
JlocTynmHOCTB Y CIIyT rapanTupyeTcs Ha ypoBHe He MeHee 99,90% B mecsil.
[Iepnox HemocTymHOCTHM YCIyr pacCUMTBIBaeTCs C MOMEHTa perucrpaunu Ilonp3oBarenem
COOTBETCTBYIOIIEH 3asBKU. J[IUTENbHOCTh NEpHOAAa HEAOCTYIHOCTH YCIYIM OKpPYIJISETCS [0
OO0JIBIIETO 1IeNIOT0 KOJMYECTBa MUHYT. B citydae eciau nmepuo] HeIOCTYITHOCTH Y CIIYTH MPUXOAUTCS
Ha TIOJHOYb MEXJY KOHLIOM M HadalloM MEcCAlla, TO MEPHOJ HEJOCTYMHOCTH Y CIyrd MOJHOCTBHIO
OTHOCHUTCS K TOMY MECAILy, B KOTOPBIH MpUIIUIach OO0JbIIAs YacTh MEePHOa HEAOCTYITHOCTH Y CITYTH.
IIpoBaiinep umeeTr mpaBo, MOCIE NIPEABAPUTENBLHOrO yBenomiieHus Ilonb3oBaTens, NPOBOAUTH
npodunaktuyeckue padboTel B OTHOUIeHHHM BoruncnutenbHbix cpen Ilomb3oBarens. Bpems
npodunakTuyeckux padbot He MoskeT npebimarh 100 (Cta) MUHYT B KaJeHAapHBIA MeCHI.
Komniencarus 3a HapylieHne KauecTBa OKa3aHUs Y CIIYTU MPOU3BOAUTCS MCKIIIOUUTENBHO B CIIydae,
ecnu JokasaHa BuHa [IpoBaiinepa. Pasmep komMImeHcauu pacCUUTBHIBAECTCS MPOMOPLUOHAIBHO J0JE
aOOHEHTCKOM miaThl 3a mepuoJ npocros. Pasmep komnencanuu orpannyer 100% HauucneHnuit mo
VYcnyre 3a KajneHIapHbIM Mecsl, B KOTOPOM JOMYIIEHO HapyIIEHHE KauecTBa OKa3aHUs Y CIYIH.
KomneHcanust mpemocTaBisieTcs IMyTeM 3auuCIIeHUs] PAacCUMTaHHOM cyMMmbl Ha JluieBoil cuer
[Tonb3oBares.



3.6. Kommnencarus 3a HapyIIeHHEe KauecTBa OKa3aHus Y CIIyTH NMPEIOCTABIISIETCS B MECSIIIE, CIEAYIOIIEM 3a

MECSLEM, B KOTOPOM IPOU30ILIO HApYIIEHNE KaueCcTBa OKa3aHUs Y CIyrd, IpU HAIWYUHU 3asiBKU OT

[Tonp30Barens ¢ TpeOOBaHMEM O TAKOM KOMIIEHCALUU.

3.7. He nouiexxar KOMIIEHCAIIUU:

3.7.1.
3.7.2.
3.7.3.

3.7.4.

3.7.5.

3.7.6.

HEepUOJIbl HEIOCTYIIHOCTH Y CIIYTH B T€YEHUE TECTOBOTO MEPHOAA NOJIb30BaHUs Y CIIYrOH;
HEepUOJIbl HEJOCTYIIHOCTH, BbI3BaHHbIE ITpodmiakTnyeckuMu padoramu IIpoBaiinepa;

IIEpUOJIbl HEJOCTYITHOCTH Y CIIyTH, BbI3BaHHbIE ieficTBusAMH [losib30BaTens, noBiekume 3a coooi
HEJOCTYIIHOCTB Y CIIYI'H;

NEepUoJIbl IPUOCTAHOBKM OKa3aHWs YCIIyTH, a Takxke (PaKThl MPEKpALIeHUs OKa3aHus YCIyrH,
yrajgeHuss Yciayru wiM pacropxkeHue JloroBopa, BbI3BaHHble HapyuieHueMm [lonb3oBarenem
MOJI0KEHUH Hacrosiero Jlorosopa;

IIOJIHAsI WM YaCTUYHAsl HEBO3MOKHOCTD BBITIOJHEHUS KaKUX-JIN0O0 JIeficTBUI ¢ BrruncaurenbHOR
cpenoit uepes Ilanens ynpasnenus, JInunsiii kabuner, no API, a Takxe ¢ UCIIOIb30BaHHEM HHBIX
UHCTPYMEHTOB YIIPABJICHUSI, IPU COXPAHEHUH JOCTYIIHOCTH caMOil BrluncauTenbHOM cpeibl;
HEepUOJIbl HEIOCTYIHOCTH YCIYr'H, CBsi3aHHbIE €O COOSMU BHE 30HBI OTBETCTBEHHOCTH
[TpoBaiinepa, Bktouasi (HO HE OTpaHUYMBAsACH): ceTeBbiMH atakamu (DDoS, SYN, tuma «mail
bomb» u ap.), ommOkamMu B pabOTE CHUCTEMBI JOMEHHBIX HMEH, HepaboTOCTIOCOOHOCTHIO
CEerMeHToB ceTu MHTepHeT.

3.8. B ciyuae BO3HUKHOBEHHS CIIOPOB 00 MCUYHCICHUH MEPHOAA HEIOCTYITHOCTH JIJIsl TAKOW KOMITCHCAIHH

cpeacrtBa U MCTOAUKH H3MepCHI/Iﬁ HpOBaﬁz[epa CUHMTAIOTCA OCHOBHBIMH A0KA3aTCJIbCTBAMMU.

4.1.
4.1.1.

4.1.2.

4.1.3.

4.1.4.
4.1.5.

4.1.6.
4.1.7.
4.1.8.
4.1.9.

4.  YCJIOBUSA OKA3BAHUA YCAYT HPEJOCTABJIEHUA
BBIYUCJ/IMTEJIBHBIX CPE]]

CoBMecTHO HCOJIB3yeMasi BbIYHCaAnTeNbHasA cpea (Tum 1).

BeruucnurensHas cpega mOpeAcTaBiIsieT co00il BBIYMCIUTENbHBIE MOIIHOCTH Ha CTOPOHE
ITpoBaiinepa, COBMECTHO MCIOJIb3yeMble HECKOIBKUMH [lonb3oBaTensaMu.

[Tonp30Barento  mpenocraBiseTcss BeluncnuTenbHas cpena B BHIAE  M30JUPOBAHHOIO
IPOCTPAHCTBA JJIsi XpaHEHMsI JaHHBIX, IPU 3TOM BBIYHCIEHUS M 0O0pabOTKa 3ampocoB
ocymecTBisiercs cepBucom IIpoBaiinepa, equnbiM Juis rpynmnsl [Tons30Barenei.
BoruncnurenbHas cpena BkitouaeT B ceOs cienyromue [loTpeOuTenbckue XapaKTepUCTHKU:
cepBuc (ciyk0a) OTBedaroIIas Ha 3ampoChl MOJb30BATENIC /WM CPEJCTBAa BUPTYAIU3alINM,
(UKCUPOBaHHBIN WM JTWHAMUYECKUI 00bEM BBIUMCIMTEIBHBIX MOLIHOCTEH; (PUKCHPOBAHHBIN
WIN IUHAMHUYECKUH 00beM XpaHEHUs TaHHbBIX; HOCTOSIHHOE MOJIKII0UeHUE K ceTH MHTepHeT.
VYcnyra oka3bIBaeTCsl Ha YCIOBUSAX OIIAThl aBAHCOBBIM METOOM.

Oxazanue Ycinyru U ee TapupuKays HAYMHAETCsl ¢ MOMEeHTa oruiatel Yciayru [lonb3oBartenem.
AKTHBaIMs YCIYTH IPOU3BOIUTCS TIOCIIE OILIATHI.

MuHNMaNbHBIN IEpUOJI, Ha KOTOPBIM MOXKET OBITh 3aKa3aHa Yciyra - | KaJeHJapHbIN MecsIl.
Pacuernsiii nepuoa Yciyru - 1 eHsb.

JMUTeNnBbHOCTD Meproia MPUOCTAHOBKU Y CIIYTH COCTABIISIET 7 KAJICHIAPHBIX JHEH.
BrraucnurensHas cpena npeaHazHaueHa JJis:

4.1.9.1. pa3melieHHs HEHArpy>KEHHBIX BBIYMCICHUN U CEPBHCOB;
4.1.9.2. pa3menieHus NpuiIokeHUH «uHTepHeTa Bemel» (Internet of things)» m oOpaboTku ux

JIQaHHBIX;

4.1.9.3. obecrnieueHust (yHKIMOHUPOBAHUS CITYKO U CEPBHCOB PA3IMYHOTO XapaKTepa, BKIIOYast, HO

HE OrpaHWYMBAsCh. CepBepa MPWIOKEHUH, BeO-cepBepa, cepBepa  AJICKTPOHHBIX



KOMMYHHMKAIUI, cepBepa CETEBBIX cEpBHUCOB, cepepa CYB/I, XpaHunuia JaHHBIX U UHBIE
CEPBHCHI.

4.1.9.4. PCIICHU MHBIX BBIYHUCIIMTCIIBHBIX 3aa4 U 3aJla4 XpaHCHUA JaHHBIX.

4.2.

4.2.1.

4.2.2.

4.2.3.

4.2.4.
4.2.5.
4.2.6.
4.2.7.
4.2.8.

I/I30J'I]/Ip0BaHHaH BBIYUC/IUTEIBHAA Cpeaa ¢ nolmep)mcoii annapaTnoifl BUPTyaJau3aluun (TI/II[
2)

BreruncnutenbHas cpefa MpencTaBisieT COOON BBIYMCIUTENbHBIE MOIIHOCTH Ha CTOPOHE
[TpoBaiinepa, ucnosb3yeMble TOJIbKO oAHUM [lonp30BaTeneM, U MOJTHOCTHIO U30JIMPOBAHHBIE OT
BBIUMCIUTENbHBIX cpen apyrux [lonb3oBareneii.

Eciu He yka3zaHo HWHOe, A OpraHU3alldd BBIUMCIMTEIBHOW CpeAbl HUCIOJb3yeTcs cpeaa
Bupryanmsanuu KVM (Kernel-based Virtual Machine) B cpeae Linux Ha miiardopme x86.
BeruncnutenbHas cpena BKIOYaeT B ceOs cienyrommue [loTpeOuTensckue XapaKTepUCTHKU:
CpeicTBa BUPTYyaIM3allMH; (PUKCUPOBAHHBIA WA JUHAMHUYECKUM OOBEM BBIYUCIUTEIIBHBIX
MOIIIHOCTEH; MOCTOsTHHOE nokIoueHune k cetu Murtepuer; 1 (Ogun) IP-anpec;

VYcnyra oka3piBaeTCs Ha YCIOBUSX OIUIATHI ABAHCOBBIM METOIOM.

MuHUMaNbHBIN IEPUO/I, HA KOTOPBIM MOXKET OBITh 3aKka3aHa Yciyra - | KaJeHJapHbIN MecsIl.
Pacuetnsliil nepuop Yciyru - 1 1eHsb.

JnutenbHOCTh IEPUOAa PUOCTAHOBKHU Y CITYTH COCTABJISET 7 KaJleHIAPHBIX THEH.
BrruucnutensHas cpena npeaHazHavueHa JJis:

4.2.8.1. pasmenmieHns (XOCTMHTA) KaKk HEHArpyXXEHHBIX, TaK M HArpyXCHHBIX BBIYMCICHUH W

CEPBUCOB;

4.2.8.2. pa3menieHns NPHIOKEHUH «uHTEepHETa Bemel» (Internet of things)» m oOpaboTku ux

JTAaHHBIX;

4.2.8.3. obecrnieueHHs (YHKLIMOHUPOBAHUS CITYKO M CEPBHCOB PA3JIMYHOTO XapaKTepa, BKIItOYasi, HO

HE OrpaHWYMBAasICh: CeEpBepa MPUIOKEHHH, BeO-cepBepa, cepBepa DIEKTPOHHBIX
KOMMYHUKAIUH, cepBepa CETEBbIX cepBUCOB, cepBepa CYB/l, XxpaHunuiia 1aHHBIX U UHBIE
CEPBUCHI;

4.2.8.4. PEIICHUA MHBIX BEIYUCIIMTCIBHBIX 3a4a4 U 3aJia4 XpaHCHUA JaHHBIX.

4.3.

4.3.1.

4.3.2.

4.3.3.

4.34.

4.3.5.
4.3.6.

H3onupoBaHHasi BLIYHCINTENbHASI cpela ¢ MOAAePKKoii BUpTyaauzauuu Ha ypoBHe OC
(Tun 3)

BoluncnutenbHas cpena TMpeAcTaBisieT CcOOOM BBIYUCIUTEIbHBIE MOIIHOCTH Ha CTOPOHE
[TpoBaiinepa, ucroiab3yembie TOIBKO OAHUM [lonb30BaTeneM, 1 MOJTHOCTHIO U30JIUPOBAHHBIE OT
Beruncnurensnsix cpen aApyrux [loas3oBarenei.

Ecin He ykazaHo uwHOe, i1 OpraHU3alUd BplUMCIUTENBHON Cpelbl HCHONB3YETCs cpeaa
Buptyanuzanuu OpenVZ (OVZ) B cpene Linux Ha mmatgopme x86.

BoruncnurensHas cpena BKIo4aeT B cebst cienyromue [loTpeOutenbckue XapaKTepUCTUKU:
CpeACTBa BHUPTYyalIM3alMK; (UKCHPOBAHHBIM WM JUHAMUYECKUH OOBEM BBIUMCIUTEIbHBIX
MOIITHOCTEH; (UKCUPOBAHHBIM WIM JAMHAMHYECKUH OOBEM XpaHEHHs HAaHHBIX; MOCTOSHHOE
noaktoueHue k cetu Uarepner; 1 (Oqun) [P-anpec.

W3onupoBaHHas BBIYUCIUTENBHAS Cpela C MOIAEPKKON BUpTyann3annn Ha ypoBHe OC MoxkeT
ucnoinb3oBath ToJabKk0 OC coBMmecTumyto ¢ OC cemeiictBa Linux;

VYcenyra oka3biBaeTCsl Ha YCJIOBUSAX OIJIaThl aBAHCOBBIM METOOM.

Okazanue Ycinyru u ee TapuduKamus HaduHAeTCss ¢ MOMeHTa oruiaTtel Y cinyru [lons3oBarenem.
AKTHBaLMs YCIIYTH IPOU3BOIUTCS aBTOMAaTUYECKH I1OCIIE OIUIATHI.



4.3.7.
4.3.8.
4.3.9.
4.3.10.

MuHMMaIbHBIN IEPUO/I, Ha KOTOPBII MOXKET OBITh 3aKa3aHa Yciyra - 1 KaleHJapHbId MecslLl.
JIMUTENBHOCTD NIEpUOAa IPUOCTAHOBKU Y CIIyTU COCTABIISIET 7/ KAJICHJAPHBIX JHEH.
Pacuernsiit nepuon Ycuyru - 1 nessb.

BrrancnaurensHas cpefa npegHa3HaueHa JIs:

4.3.10.1. pasmemeHusi (XOCTHHTAa) KaK HEHAarpy>KEHHbIX, TaK M HArpy>KCHHBIX BBIUMCICHUU U

CCPBHCOB;,

4.3.10.2. pasmemenusi npuioKeHUl «wHTepHeTa Bemek» (Internet of things)» m 00paboTku ux

JTAaHHBIX;

4.3.10.3. obGecrnieuenust GyHKIIMOHUPOBAHUS CITYXO U CEpPBUCOB PA3IMYHOIO XapaKTepa, BKIOYas, HO

HE OIpaHUYUBAsCh. CepBepa IMPWIOKEHUH, BeO-cepBepa, cepBepa  EKTPOHHBIX
KOMMYHHMKAIUI, cepBepa CETEBbIX cepBHUCOB, cepepa CYB/Il, Xpanunuia JaHHBIX U UHbIE
CEPBHUCHI;

4.3.10.4. penieHUst MHBIX BBIYUCIIMTEIBHBIX 3a7a49 U 33129 XPAHCHHS JTAHHBIX.

4.4,

44.1.

4.4.2.

44.3.

4.4.4.
4.4.5.

4.4.6.

4.4.7.
4.4.8.
4.4.9.
4.4.10.

BobiaeeHHasi BBIYHCIUTEIbHAS cpeaa

BrruncnutensHas cpefa MmpencTaBisieT co00i OTIenbHBIA (PU3NYECKUil cepBep, YIpaBIIIeMbIii
[TAK UCOII u pyHKunonupyoomuii B ero "HGpacTpyKType, MOAKIIOUYCHHBIN K ceTu MHTepHeT,
¢ ycranosneHHoi Ha Hero OC no Be6opy Ilonb3oBaress.

BeruncnurenbHast cpena u3oiaupoBaHa oT Jpyrux llonb3oBaTeneil, U MOJHOCTBHIO BBIJEIECHA
[Tonb30Barento, BKIOYask BBIYMCIUTENbHBIE MOITHOCTH, IPOCTPAHCTBO VISl XPAHEHUS JaHHbIX.
BrerancnurensHas cpena BKIO4aeT B ceds ciemyrompe [lorpeOuTenbckue XapaKTepHCTHKU:
CpeICTBAa  BUPTyalu3alud; (UKCUPOBAHHBII OO0BEM  BBIYMCIUTENBHBIX  MOIIHOCTEH;
(¢uKcHpoBaHHBI 00BEM XpAHEHMs JAaHHBIX; MOCTOSHHOE MOJKIOYeHHe K ceTu MHrtepHeT; 1
(Onun) IP-anpec.

VYcnyra oka3bIBaeTCsl Ha YCIOBHUSAX OIJIAThl aBAHCOBBIM METOOM.

JlocTyn K BBIAETICHHON BBIYMCIUTENBHOM cpele mpenocraBisercs tedenue 24 (Ipaguaru
YeThIpeX ) YaCOB C MOMEHTA 3aKa3a U OIUIAThl Y CIIYTH.

Oxkazanue Ycinyru u ee Tapu@ukanus HaunHaeTcsl ¢ MOMEHTa npenocrasieHus [loap3oBaTento
JIOCTYTIa K BBIJICJIEHHOM BBIYMCIUTENBHOM Cpeie.

MuHuManbHbIN epUo/I, Ha KOTOPbII MOXKET OBITh 3aKa3zaHa Yciyra - 1 KajieHaapHbIi MecsIl.
JlnurenabHOCTh IEproAa MPUOCTAHOBKHU Y CITYTH COCTABIISIET 3 KaJICHJApPHBIX JTHS.

Pacuernslit nepuon Ycnyru - 1 kaneHaapHbId MecsL.

BrraucnurenbHas cpeia MOXKeT OBbITh UCIIOJIb30BaHA IS

4.4.10.1. oka3anus Ycayr (B T.4. HHTEIUIEKTYaJIbHBIX ) 00JIaYHOT0O MpoBaiiaepa;
4.4.10.2. pa3MelieHus KaKk HEHarpy»XEHHbIX, TaK U HArpy>KeHHBIX BBIYUCICHUN U CEPBUCOB;
4.4.10.3. pa3MereHus NpUIOKEHUH U OCyIeCTBICHUS 00pabOTKH TaHHBIX (B TOM YHUCIIE — 17151 paOOTHI

¢ 6onpmmMu JaHHBIMU (big data) U MCKYCCTBEHHBIM WHTEIUIEKTOM) , MOCTYHAIOUIUX OT
YCTPOMCTB U/Uin NpusIokeHU «uHTepHeTa Bemel» (Internet of things);

4.4.10.4. obGecrieueHust GyHKIIMOHUPOBAHUS BCIIOMOTATEIBHBIX CITYKO M CEpPBUCOB JUIS MIPHIIOKEHHH,

YCTPOWCTB (BKJIIOYAsT «MHTEPHET BEIIEH»), a TAKXKe ISl MHBIX BCIIOMOTATEIbHBIX CIYXKO U
CepBUCOB (cepBepa NPUIIOKEHUH, BeO-cepBepa, cepBepa AIIEKTPOHHBIX KOMMYHHKAIUH,
cepBepa CeTeBbIX cepBUCOB, cepBepa CYB/l, xpanwiuiia JaHHbBIX U 1p.);

4.4.10.5. penieHUs WHBIX BRIYMCIUTEIHHBIX 337124 U 33714 XpPaHEHUS TaHHBIX;



4.4.11.

4.4.12.

4.4.13.

4.5.
45.1.

45.2.

4.5.3.
454.
45.5.
4.5.6.
45.7.

45.8.
45.9.

4.5.10.
45.11.

45.12.

Kougurypanust mpemnocTaBisieMoro cepBepa, THUI H BEpPCHS YCTAHOBIEHHOW Ha CepBep
ONEpPALIMOHHON CHUCTEMbl U HWHBIE TEXHUUYECKHE XapaKTEPUCTUKHU CepBepa OIpeAesieTcs
[Tonp30BaTeneM npu 3akaze Y CIIyr.

[IpoBaiinep umeeT mnpaBo npeaocTaBuTh [lonbp3oBarento 000pynOBaHUE C XapaKTEPUCTHKAMU,
OTJIMYAIOIIUMHUCSA B JIYYIIIYIO CTOPOHY OT yKa3zaHHBIX [lonb30Barenem B 3akaze Y CIyr.

B cnydae BbIxoja U3 CTposi 000pYIAOBaHUS, HAa KOTOPOM (YHKIIMOHUPYET BbluncnuTenbHas
cpelna, 3aMeHa NMPOU3BOIUTCS Ha OCHOBaHMHU 3asiBKH, B TeueHue 24 (/IBaaiaru yersipex) 4yacos,
0e3 [JOMOJHUTENbHON OIulaTel. B cioydae HE0oO0XOAWMOCTH JIOTIONHUTENIBHOM HACTPOUKU
3aMEHEHHOTO 000pYIOBaHMS, YKa3aHHAsl HACTPOWKA MPOU3BOIUTCS MO COTJIACOBAHHIO U MOXKET
noTpeOoBaTh JOMOJHUTEIHHOM IJIATHI.

O6.1auHast BLIYNCIUTEIbHASA Cpeia

BoluncnurenbHas cpepa mpeAcTaBiseT coOod  Yeiyry cnenuald3HMpOBAaHHOTO JIOCTyHa
[Tonb3zoBarens k I[TAK MCOII wiu I[TAK MOT, B kotopom Ilonb3oBaTenib MOXET cO3AaBaTh
MIPOM3BOJILHOE KOJIMYECTBO BUPTYAIBHBIX CEPBEPOB W/WIIHA CEPBUCOB, OOBEAMHATH BUPTYaJIbHBIE
cepBepbl B BUPTYaJIbHBIE CETU U CO3/aBaTh NOJHOGYHKUMOHAIbHYIO U T-undpactpykrypy ans
CBOMX HYXI.

BreruncnurensHas cpeaa m3onupoBaHa OT BerumcnurensHbeIx cpen apyrux Ilosb3oBareneit u
IIOJIHOCTBIO BblJeseHa [lonb30Barento, BKIOYas BBIYMCINATEIbHBIE MOILIHOCTH, IIPOCTPAHCTBO
JUISL XpaHEHUs JaHHbIX.

BoruncnurenbHas cpeaa o0OecrieunBaeT M30JSLUIO0 BUPTYalbHBIX cepBepoB [lonb3oBarens ot
¢du3nveckoro 060pyn0BaHMs, Ha KOTOPOM HCIIOJHSIOTCS BUPTYyalbHbIe cepBepa [lomp3oBarers.
BoruncnuTenbHas cpefia Mo3BOJISIET MCIOIb30BaTh Ha BUPTYyalbHBIX cepBepax OC mo BeIOOpY
ITonb3oBarens.

VYcinyra okas3piBaeTCs Ha YCIIOBUSX OIIAThI 10 (PAKTy MOTpeOIeHHUS.

Oxazanue Ycinyru u ee TapuuKanys HauMHaeTcs ¢ MOMeHTa oruiatel Y ciyru Ilonb3oBarenem.
AkTHBanys YCIyrd NpOU3BOIUTCS aBTOMATUYECKM IOocie nononHeHusa Jlunesoro cuera
MUHUMYM Ha | JIeHb MOJIb30BaHUS YCIYTOH.

MuHuManbHbIN epuo/I, Ha KOTOPbIM MOXKET OBbITh 3aKa3zaHa Yciyra - 1 Jac.

JnuTenbHOCTh Meproa MPUOCTAHOBKH Y CIIYTH COCTABIIAET 7 KaneHAapHbIX AHEH. [1o ncreuennn
YKa3aHHOTO Imepuojga oOBbeKThl M JAaHHble llonmp3oBarens ynansioTcss U3 00Ja4HOM
BBIUMCIUTENBHOM cpelibl. [1o ncreuenuto 60 kaneHaapHBIX THEN C AaThl IPUOCTAHOBKU OKa3aHUs
VYcnyru, obnaunas BRIYMCIUTEIbHAS Cpefia yaaiasercs 6e3 BO3MOKHOCTH BOCCTAHOBIICHUS.
Pacuernslii nepuoxn Yemyru - 1 gac.

BoruncnurensHas cpena BKIodaeT B cebs cienyromue IlorpeOuTenbckue XapaKTepUCTHKU:
CpeCTBa BUPTYyaIU3aIMU; CITY>KObI U CEPBUCHI (B T.4.: CETEBbIE CEPBUCHI, CEPBUCHI Il XpaHEHUS
1 00pabOTKHU TaHHBIX ); (GPUKCUPOBAHHBIN WM JUHAMUYECKHI 00bEM BHIYUCIUTENBHBIX PECYPCOB;
(bUKCUPOBAHHBIN WM JAMHAMUYECKUN O0ObEM XpaHEHHUS JTaHHBIX; MOCTOSHHOE MOJKIIOYEHUE K
cetu MHTEpHET.

O6ayHast BBIYMCIUTENbHAS Cpe/ia MOKET ObITh HCIIOIb30BaHa JIsl:

4.5.12.1. noctpoenust cneuuanusupoBanHoi UT-uHppacTpyKTypsl U3 BUPTYaJbHBIX CEPBEPOB IS

pasMCIICHUA CJIOKHBIX, B3aUMOCBSA3aHHBIX CCPBUCOB U uT I/IH(I)paCTp}/KTyp, B T.4.
HUHTCJUICKTYAJIbHBIX

4.5.12.2. pa3MemieHus pa3IM4YHBIX NPWIOKEHUH JUII «HUHTEpHETa BeIIeH» U OCYIIECTBICHUS

o0paboTku maHHBIX, noctynatomux oT WMOT-ycrpoiicte w/mmu  HMOT-npunoxeHui,



obecrieyeHrs: (YHKIIMOHHPOBAHUS BCIOMOTATeNbHBIX ciayxk0 u cepBucoB mia HOT-
npuioxxenuit, UOT-yctpoiicTs;

4.5.12.3. moctpoenusi cneunanuzupoBanHoi U T-unppacTpyKTypsl U3 BUPTYaJbHBIX CEPBEPOB IS

00paboTku O6oabIux naHHbIX (big data);

4.5.12.4. nmoctpoenus cnenuainuzupoBanHoil U T-uHGpacTpyKTyphl U3 BUPTYAJIbHBIX CEPBEPOB IS

obecnieueHrs QyHKIIMOHUPOBAHUS IIUPOKOTO CIIEKTPa CIIYKO0 U CEpBUCOB, BKJIIOYasl: cepBepa
MPUIOKEHUH, BeO cepBepa, cepBepa JJIEKTPOHHBIX KOMMYHUKALMH, CepBepa CETEBBIX
cepBucoB, cepsepa CYB/I, xpanunuiia JaHHBIX U JIp.;

4.5.12.5. moctpoenust cneunanuzupoBanHoi UT-unppacTpyKTypsl U3 BUPTYaJbHBIX CEPBEPOB IS

OCYHICCTBJICHUA HAI'PYKCHHBIX BBIYHCIICHUH U pasMCIICHUS HAIrpy>KCHHBIX CCPBUCOB;

45.12.6. pPCeIICHUA MHBIX BBIYUCIIMTCIIBHBIX 3a4a4 U 3aJla4 XpaHCHUA JaHHBIX.

4.5.13.

4.5.14.

4.5.15.

Okazanne Ycayru W ee¢ Tapudukanus HAYMHACTCS C MOMEHTa MOAKIIOYCHUS Y CIyru
ITonb30BaTenem.

MuHruManeHas eIWHMIA OIiaThl pecypca - 1 uvac. [[nuTenbHOCTh nepuoAa HCHOJIb30BaHUS
pecypca OKpyrJisieTcs 10 OOJBIIEro 1eJI0ro KOJIUYeCTBa YacoB.

[Tonp30BaTenb MOKET OCYIIECTBIATH YIIPABICHUE COAEPKAHUEM Y CIIYTH MTOCPEICTBOM:

45.15.1. JInynoro kaOuHera;

4.5.15.2. Tlanenu ympaBieHHUS;
4.5.15.3. Cnenunamusuposarnoro 10, oOparmiaronierocs K BBIMUCIUTENbHON cpene mo APIL.

4.5.16.

4.5.17.

4.6.
46.1.

4.6.2.

4.6.3.
4.6.4.

4.6.5.
4.6.6.
4.6.7.
4.6.8.

5.1.
5.1.1.

Kanan cBsizu, kotopbiM BeruncnurenbHas cpena [lonp3oBarens noakiatodeHa Kk cetu MuTepHer,
paszensieTcss MEXIy BCEMU BUPTyalbHbIMU cepBepaMu I[lonb3oBaTens, 3amylleHHbIMU B
BrruucnurensHoM cpee.

[TonHast cToMMOCTh YCIYTH 3a OTYETHBIM MeECSI] ONMpeAeNseTcss B COOTBETCTBHH C O0BEMOM
dakTtryecku nmotpedbnénubix [lonp3oBarenemM pecypcoB, yCTaHOBICHHBIX HA OCHOBAaHUH JaHHBIX
JImuaHoro xkaOuHeTa.

HeCTaH)lapTHaﬂ BbBIYUC/IUTEC/IbHASA Cpeaa

BoluncnurenbHas cpena  mpejactaBisieT  cobodt Yeiayry ¢ IpOM3BOJBHBIM - HAbOpoM
[ToTpeOUTENbCKUX XapaKTEPUCTUK, HE COOTBETCTBYIOIIMM ONHCAHHBIM BBIIIE THUIAM
BrruncnuTenbHbIX Cpe.

IIpenocraBnenne Ilonp3oBarento BpIUMCIUTENBHOM Cpebl OCYIIECTBIAECTCS TOJIBKO IIPU
HaJIU4YMHU TEXHUYECKON BO3MOKHOCTH.

VYemyra oka3slBacTCs Ha YCIOBUAX OILIATHI ABAHCOBBIM METOIOM.

Oxazanue Ycinyru U ee TapupHuKays HAYMHAETCsl ¢ MOMEeHTa oruiatel Yciayru [lonb3oBartenem.
AKTHBaI¥s YCIIYTH IPOU3BOJIUTCS aBTOMAaTUYECKH I1OCIIE OIUIATHI.

MuHMMabHBIN IepHOo/I, Ha KOTOPBII MOXKET OBITh 3aKka3aHa Yciyra - 1 KalneHJapHbId Mecsll.
JMUTeNnBHOCTD Meproa MPUOCTAHOBKU Y CIIYTH COCTABIISIET 7 KAJICHIAPHBIX JHEH.

PacueTnsiil nepuoy Yciyru - 1 kaneHaapHbIA MECHL.

Ilenn mpuMeHEHHs, YCIOBHS OKa3aHUS W OIPAHMYEHHs BBIUHCINTENBHON Cpelbl 3aBUCAT OT
cocraa [loTpeOUTeNnbCKUX XapaKTePUCTUK U MHANBUAYAIBHBI B KaXK/I0M OTAEIBHOM Cllydae.

5.  YCJOBUA OKA3AHUSA YCIIVYT, PACIHIUPAIOIINX
OYHKIIUMOHAJBHOCTbD BBIYUCJIIMTEJIBHBIX CPE/{

Ycayra “Exchange as a Service”

VYcnyra npenocrasisercsa Ha 6a3e mporpaMmHoro npoaykra Microsoft Exchange.



5.1.2.

5.1.3.

5.1.4.

5.15.

5.1.6.

5.1.7.

5.1.8.

5.1.9.

5.1.10.
5.1.11.

5.2.
5.2.1.

5.2.2.

VYcnyra BKIOYaeT B ce0sl: 3alMICHHYIO 3JIEKTPOHHYIO MOYTY; BO3MOXKHOCTBH IMOJKIIOYECHUS
OJTHOTO MJIM HECKOJIBKUX IOMEHHBIX UMEH; MacIITaOUpyeMble TOYTOBBIC AIUKH €MKOCTBIO OT 2
['6 u Gonee; BOZBMOXKHOCTh MOJKIIOUYEHHUSI MOYTOBBIX KIMEHTOB, pabOTAIOMUX MO MPOTOKOJIAM
POP3 u IMAP; BeO-knueHT miist paboThI C MOYTOM; TOCTYI K aJAPECHBIM KHUTaM, KaJICHIapsM,
CpEICTBaM OpPraHM3alMM BCTPEY, 3a7ja4aM U 3aMETKaM.

[TpoBaiinep obecrieunBaeT OOHOBJIEHUE M aJAMUHUCTPUPOBAHUE BCEX KOMIIOHEHTOB YCIYTrH, a
TaK)K€ MOHUTOPHHT TOCTYITHOCTH Y CIIyTH.

[Tonp30BaTenp OCYLIECTBISIET YOPABICHHE COAEpKaHUEM Ycayru mnocpencrsom [lanenun
yIpaBJIEHUS.

Jns opopmnenus Ycnyru Ilonb3oBatens Hanpasmnset [poBaiinepy B JInunom kabuHeTe 3aKa3 Ha
VYceinyry ¢ ykazaHueM KOJUYeCTBa MOYTOBBIX SIIMKOB, MX 00bEMa M MHBIX TEXHUYECKHX JaHHBIX.
Ha ocnoBanuu 3akasa [IpoBaiinep noaxirouaer Yciayry u npenocrasisier [lonpzoBarTento qoctyn
B [lanens ynpasnenus.

Oxazanue Yciyru u ee TapupHUKalMs HAUYMHAETCS C MOMEHTA IOJKIIOYEHHUs Y CIyru
[IpoBatinepom.

Venmyra okas3slBaeTCs Ha YCIOBUSAX OILIATHI ABAHCOBBIM METOIOM.

MuHuManbHbIN EpUoJI, Ha KOTOPbII MOXKET OBITh 3aKa3zaHa Yciyra - 1 KajieHaapHbIi Mecsl.
Pacuernslit nepuon Ycenyru - 1 kaneHaapHblii MecsL.

JIMUTENBHOCTD NTEpUOAa MPUOCTAHOBKU Y CIIyTH COCTABIISIET 5 KAJICHJAPHBIX JHEH.

Yeayra noakiouenns kK Berunciaurenbnoii cpene USB-kiroua
Ycnyra npeacraBisieT co00i MPOrpaMMHYEO IMYJISIIUIO YCTaHOBKH pusndeckoro USB-kitoua B
Brrunciurensuyto cpeny [lons3oBaTens.
[Topsinok oopMieHHs U TOAKIIIOYEHUS Y CITYTH:

5.2.2.1. Tlonw3oBarens opopmisier B JInuHOM KabUHETE 3aKa3 Ha Y CIIYTy C yKa3aHHEM HE0O0XO0AUMBIX

s noakmoueHust ¢puszndyeckoro USB-kimoua nanseix: IP-anpec cepsepa, J10TUH U apoib
JUIsl 1OCTYINa K BUPTYAJIbHOMY CEpPBEPY U MHYIO TEXHUYECKYIO HH(OPMAIIHIO.

5.2.2.2. Tlonw30BaTeb OTUTAYMBACT Y CIIYTY.
5.2.2.3. Tlonw3oBateinb coriacoBbiBaeT ¢ [IpoBaiizepom naty u mecto nepenadn gusndeckoro USB-

Kiroya npeacrasutento [Iposaiiaepa;

5.2.2.4. B Teuenwue 24 (/IBanuaTu 4eThIpex) 4acoB ¢ MOMEHTA NoirydeHus ¢puzndeckoro USB-ximroua

[TpoBaiiep MPOM3BOIUT MOAKIIOYEHUE YCIYTH (YCTAaHOBKY M HACTPOUKY (PU3MUECKOTO
USB-kitoua, nepenannoro [Tonp3oBarenem Ha cBoeM 000pyIOBaHHUH);

5.2.2.5. Tlpogaiinep yBenomisier [lonp3oBarens o GpakTe MOIKIIOUYEHUS Y CIYTH.

5.2.3.

5.24.
5.2.5.
5.2.6.
5.2.7.

5.3.
5.3.1

Oxazanue Yciyru U ee TapuuKals HauvHAeTcs ¢ MoMeHTa ysenomieHus IIpoBaiinepom
[Tonp3oBarens o GpakTe NOIKIIOUEHUS Y CIYTH.

VYcenmyra oka3sIBaeTCs Ha YCIOBHUAX OIIATHI aBAHCOBBIM METOZOM.

MuHNMaNbHBIN IEpUOJI, Ha KOTOPBIM MOXKET OBITh 3aKka3aHa Yciyra - | KaJeHJapHbIN MecsIl.
JMUTeNnBbHOCTD Meproia MPUOCTAHOBKU Y CIIYTH COCTABIISIET 7 KAJICHIAPHBIX JHEH.

PacueTHslil nepuoy Yciyru - 1 kaneHaapHbI MECSL.

Yciayra no opopmMiIeHUIO M OAKJIIOUYECHUIO K BeruucaurenbHoii cpeae SSL- ceprudukara
s obpopmnenus ¥Ycenyru [lons3zoBatens B JInunom Kabunere 3aka3piBaeT Yeiayry ¢ ykazaHUEM
JAaHHBIX, HE0OXoMuMbIX it odopmiienus SSL-ceptudukara. Odgopmisisa 3aka3 [lomp3oBarens
rapaHTHpPYeT, YTO BCE YKa3aHHBIC UM B 3aKa3e JaHHBIEC TOCTOBEPHBI U 00ECIIeunBaeT Ha BCE BpeMst



5.3.2.
5.3.3.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

5.3.8.

5.3.9.

5.3.10.

5.4.
5.4.1.

5.4.2.

5.4.3.
5.44.
5.4.5.
5.4.6.
5.4.7.

neiictBust SSL-ceprudukata paboTOCMOCOOHOCTh SIIUKOB AJICKTPOHHOMN IMOYTHI, YKa3aHHBIX B
3aKase.

VYcnyra oka3blBaeTCsl Ha YCJIOBUSAX OIJIaThl aBAHCOBBIM METOOM.

3aka3 yciyru ocymectBisercs [lons3oBarenem B JInunom kabunHete. Okazanue YCIyra U ee
TapuQuKaus HauuHAETCSl ¢ MOMEHTa oraThel Ycinyru [lons3oBareneM. 3aBepiieHne oka3zaHus
Ycayru npoucxoauT B MOMEHT CMEHBI cTaTyca Y ciyru B JInunom kabuHere Ha “Bpimyiien”.
MuHuManbHbI Tepuoja, Ha KOTOPBIH MOXKET ObITh 3aKa3zaHa Yciyra - oOmpefensercs
napamerpamu SSL-ceptudukara, Beiopannoro Ilonb3oBarenem.

Pacuernpiii mepuon Ycmyru - ompenensercs napamerpamu SSL-cepTudHKaTa, BHIOPaHHOTO
ITonb3oBarenem.

B 3aBucumoctu oT THma cepTUdHUKaTa Mpu OPOPMICHHM YCIYTH MOXET HOTpeOOBaThCS
npenocrasinenue I[lonmp3oBarenemM MOATBEpKACHUS pa3nuyHOd uHGOpManuu B  Qopme
MPEIOCTABICHUSI CKAaHMPOBAHHBIX OOPa30B JOKYMEHTOB, CCHUIOK Ha OW3HEC-CIIPaBOYHUKU,
nepeBo/] Bcel nH(GOpMaluy Ha aHTJIMUCKUN SI3bIK, TIOATBEPKIACHHUS TIPpaBa BIAJCHUS JOMEHHBIM
UMeHeM (Harpumep, B BUE MMOJIYYCHUS MMChMa C MOATBEPKACHUEM Ha 3JIEKTPOHHBIIN MOYTOBBII
AIIMK IOMEHA, B TOM YKCJIC - Ha BHOBb CO3/laHHbIN). [IpoBaiifiep mim yaoCTOBEPSIONINI IEHTP
BIIPaBE MPOBOIUTH MTPOBEPKY JOCTOBEPHOCTH NPEAOCTABICHHON HH(DOpMAIIH.

B 3aBucumoctu ot THma ceprudukara, ero opopmienue moxxer 3aHumarb 10 30 (Tpunmarn)
KaJICHAApHBIX JHEH C MOMEHTAa 3akKa3a Yciuyru W npexnocraBieHus [lomp3oBareneM Bcei
HeoOxomumoit st opopmieHuss SSL-ceptudukara wunbopmanuu. Cpok  odopmieHUS
ceprudukaTa MoKeT ObITH IPOAJICH Ha mepuo noATBepxkaeHus [lonp3oBarenem nHbopMmaiuy,
MPEIOCTABIICHUS HEJOCTAIOIICH UITH TOTIOJHUTENHHO 3apOoIIeHHON HHOpMAaLIUH.

ITpoBaiinep He rapantupyer Ilonp3oBaTento BBIIYCK, MNPOJUIEHHE W NepeBbITyck SSL-
cepTUdHKaTa B Cllyyae OTKa3a YAOCTOBEPSIONIEro LEHTpa B BBIMYCKE W/WIN MpoaieHuu SSL-
ceprudukara s [lonp3oBaTens.

B cnyuae mocpodHoro mpexpaiieHusi yIoCTOBEPSIIOIIMM LIeHTpoM aeiictBust SSL-cepTudukara
[Tonb30Barenss AeHEXHBIE cpeacTBa, orutadeHHble [lomb3oBarenem IlpoBaiinepy 3a BBINYCK,
npojuieHne u/unu nepesbinyck SSL-cepTudukara, He BO3BpaIarOTCs.

['otoBeiii SSL -ceptudukar BoickuiaeTcs [loap3oBaTento Mo 3JIEKTPOHHOM MOYTE, MO ajipecy,
yKa3zaHHOMY B 3akaze. O0s13aTenbCTBa 10 yCIyre CYMTaloTCs McnoiaHeHHbIMu [IpoBaiinepom c
MoMeHTa HampaBieHus SSL-ceptuduxara Ha agpec aeKTpoHHBIM mouTsl I[lomb3oBatens,
YKa3aHHOH B 3aKase.

YC.nyra o perucrpauum 1 NOAKJIIYCHHUIO K BoruncanrenbHoi cpeae 1I0MEHHOT0 UMEHHA

Hns opopmnenus Yenyru [lons3oBatens B JInunom Kabunere 3akasbiBaeT YCinyry ¢ ykazaHuem
HEOOXO/MMBIX TEXHHYECKHX JaHHBIX. [lonmp3oBarenb rapaHTHpyeT, YTO BCE YKa3aHHBIE UM B
3aKa3e JJaHHBIE TOCTOBEPHBI.

[Tonkmouenue yciyru npousBonutcs IIpoBaiinepom B Teuenue 24 (/[Bagnatu yeTbipex) 4yacoB
nociie opopMIIeHHsI KOPPEKTHOM 3asBKHU M CIIMCAaHUS JEHEKHBIX CPeICTB 3a Ycuyry ¢ Jlunesoro
cuera ITomp3oBarens.

VYemyra okas3slBacTCs Ha YCIOBUAX OILIATHI ABAHCOBBIM METOJIOM.

MuHMMaIbHBIN IEpUOJI, Ha KOTOPBII MOXKET OBITh 3aKa3aHa Yciyra - 1 KaleHJapHbId TOI.
Pacuetnslii nepuon Yceiyru - 1 kaneHaapHbIi rof.

JlnutenpHOCTh IEPHOAA IPUOCTAHOBKY Y cllyru cocTaBiseT 30 KaleHAapHbIX AHEH.

[Tepen HanpaBnenuem 3akasza Ha Yciyry [lonmp3oBarens 00s3aH 03HAKOMHUTHCS C:



5.4.7.1. mpaBunamMu perucTpali M  YCIOBUSIMH  MCHOJb30BAaHUS JOMEHHBIX MMEH B

COOTBCTCTBYIOIIHUX 30HAX M YKa3aTb B 3dKa3C€ JOCTOBCPHLIC NAHHBIC, HCOGXOIII/IMLIC JJIsA
oopmienus;

5.4.7.2. nonoxenuaMu “XapTuu mOpaB W O00s3aHHOCTEW BIIAJIEIBIIEB DETUCTPAIIMNAY» I10 CCBHLUIKE:

5.4.8.

5.4.9.

5.4.10.

5.4.11.

5.5.
5.5.1.

5.5.2.
5.5.8.

5.5.4.

5.5.5.

5.5.6.

5.5.7.

https://www.icann.org/resources/pages/responsibilities-2014-03-14-en
IToxp30BaTens YBCAOMIJICH, YTO B OTACJIBHBIX IAOMCHHBLIX 30HaX PETUCTPAllMOHHBIC IaHHBIC
SABJIAIOTCA Hy6J'IPI‘IHOI>i HH(l)OpMaHHefI U HNX AaHOHUMHU3AIUA MOXKCT IIPOU3BOAUTHECA 3a
JIOIIOJTHUTEIIBHYIO TLIATY.
[Tonp30BaTenp NPU3HAET U COTJIAIIAETCS C TEM, YTO Perucrparop MOKeT HanpsiMyro CBSA3aThCS C
ITonw30BaTeneM uiu YKa3zaHHbIM UM JIMIIOM I10 BOIIPpOCamM BepI/I(i)I/IKaI_[I/II/I KOHTAKTHBIX JaHHBIX,
npomICHUA  OOMCHHOI'O HMMCHHU B COOTBETCTBUHN C npoucaypaMu  yCTaHOBJICHHBIMU
YIIOJHOMOYCHHBIMHU OpraHHu3alsIMU.
OTBETCTBEHHOCTD 3a CBOCBPCMCHHOC ITPOMJICHUC WJIK OTKA3 OT ITPOJJICHUA 3apCTrUCTPHUPOBAHHBIX
Ha Ilonp3oBartens AJOMCHHBIX UMCH ITOJIHOCTBIO JICKUT Ha Ilonw30Baree.
I[Ipu peructpanmu, MNOpOJJICHUH, TIEPEHOCE JIOMEHHOro wuMeHu lIpoBaiinep BIpase
CaMOCTOSITENIFHO BEIOUPATh PETUCTPATOPA, KOTOPBIH OYIeT OCYIIECTBISATh MOAJIEPKKY CBEACHUI
0 COOTBCTCTBYIOLIEM JOMCHHOM MMCHH, a4 TAKIKC IIPOU3BOJUTH ICPCaAaAvYy NOAACPKKHU JOMCHHBIX
WMEH OT OJTHOTO PErMcTpaTopa K Apyromy.

Yeayra noak/iodeHus K BorunciaureabHoil cpeae nporpaMMHOro ooecnedeHusi TPeTbUX JIUI

[To 3ampocy Ilosnb3oBarens M NpU HAIMYUM TEXHUYECKOW BO3MOYKHOCTH B COCTaB
Beraucnurensnoii cpeasl [ons3zoBarens cpencreamu [TAK UCOIT u/umm ITAK UOT moryT ObITh
BKitoueHbl  [loTpeOuTenbckue  XapakTepUCTUKH,  OOecleyMBalOUIMe  MOAKJIIOYEHUE,
(GYHKIMOHMPOBAHUE U YIPaBJIECHUE IPOrpaMMHBIM obecrieueHueM TpeTbux Jull. [lepea Hauanom
UCIOJIb30BaHUSl YKa3aHHOI'O TMporpaMMHoro obecriedeHusi I[lonb3oBarens 00s3aH NMPHUHATH
YCIIOBHS JIMLIEH3UOHHBIX COTJallleHni cooTBeTcTBY0muUX [IpaBoobnanarenei.

VYcnyra oka3bIBaeTCsl Ha YCJIOBHUSAX OIIAThl aBAHCOBBIM METOOM.

Oxazanue Yciayru U ee TapupuKalys HAYMHAETCS ¢ MOMEHTa oruiatel Yciayru Ilonb3oBarenem.
AKTHBAIMS YCIIYTHU IPOU3BOJIUTCS aBTOMAaTUYECKH I1OCIIE OIUIATHI.

MuHuManbHbI NEPUOA, Ha KOTOPBII MOKET ObITh 3aka3zaHa Yciyra - | KajneHAapHbIH Mecsll,
€CJIM MHOE HE YKa3aHOo B YCJIOBUSX NIPe10CTaBIeHUs BbIOpaHHOT0 [loabp30BareneM nporpaMMHOIoO
o0ecrieyeHns TPEThUX JIULL.

Pacuernsiii nmepuon Yemyru - 1 KaleHAapHBIM MeCsL, €CIIM MHOE HE YKa3aHO B YCJIOBHUSX
npeocTaBiieHus BiOpaHHoro [lonb30BaTenemM nporpaMMHOro o0ecredeHus TPEeThUX JIUL.
JlnurenbHOCTh NEpHOAA NMPUOCTAHOBKU Y CIYrM paBHA JUIMTEIBHOCTU NMPHUOCTAHOBKHU Y CIIyTU
BBIYUCIUTENLHON CpeJibl, B KOTOPOH YCTAaHOBJIEHO JaHHOE NMPOrpaMMHOE 00ecrieYeHne TPETbUX
JIMILL.

[Tonp3oBaTenb MOATBEPKAAET U COMVIAIIAETCS C TEM, UTO:

5.5.7.1. uu IlpaBooOnanarens, HU ero ad@UINPOBAHHBIE JIMIIAa HE HECYT OTBETCTBEHHOCTH U HE

BO3MCIIAOT Y6BITKI/I, BbI3BAHHBIC MCIIOJIb30BAHUEM YCJ'IYFI/I;

5.5.7.2. mporpammsl it O9BM He ABISIOTCS 0TKAa30yCTONYUBBIMH;
5.5.7.3. mporpammsl [uist DBM He npeHa3HaYeHBbI 11 HCTIOIb30BaHMS B CUTYaLUAX, B KOTOPBIX COOM

nporpaMMsl 411 OBM MO>KeT IpUBECTH K CMEPTH MJIM CEPBE3HBIM TEJIECHBIM IIOBPEXACHUIM
KaKoro-nubo JiMia WM TPUYMHEHHUIO CEPbE3HOTO (PU3MUECKOro Bpena WM Bpeaa

OKpY>Karollen cpene.


http://www.icann.org/en/registrars/registrant-rights-responsibilities-en.htm

5.5.8. Tlonb3oBarens qaét CBOE coryiackue Ha PaCKpPBITUE CBEICHHUH O €r0 HAMMEHOBAaHUU U PEKBH3HUTAX
(B OTHOIICHHUH IOPUANYECKUX JIHII) WU MIEPCOHATBHBIX JaHHBIX (B OTHOIIECHUH (DU3UIECKUX JIUIT)
[TpaBooGnanarento u/wnm ero ahpPpuaMpoBaHHBIM JIHIIAM.

5.5.9. IIpaBooGaanarens u ero ah@uIMpoOBaHHBIC JIUIIA HE TTPEAOCTABIISIOT TEXHUICCKYIO MOIEPIKKY
B OTHOLLICHUHU OKa3aHUs Y CIIYTH.

5.5.10. IlpuBszka kaxaod VYciayrn K wucnoab3yeMbiM Ilonb3oBaTeneM pecypcam  omnpeaessercs
yCIOBUAMU JHLIeH3upoBaHus KoHKpeTHoro I10. KonnuectBo Yciyr, HEOOX0AUMBIX AJIs 3aKa3a,
OTIpeNieNIeTCsl XapaKTepUCTUKaMU HCIONb3yeMbIX [lonb3oBaTeneM BBIMHCIUTENBHBIX Cpel,
KosmyecTBOM moib3oBareneii [10 u apyrumu onpexnenennsivu [IpaBooGiiagareneM ycaoBUsSIME.

5.5.11. IlpoBaiinep BHOpaBe, MCKIIOYMTEIBHO B MLENAX KOHTpois coOmoneHust Ilonb3oBarenem
JIMIIEH3MOHHBIX COTJIAIICHUH Ha MporpaMMHoOe obecrneueHue, npenocrasisiemoe [IpoBaiinepom,
OCYILECTBIIATh 10CTyN K BoruncnurensHoit cpene [lonb3oBatens. [lonp3oBaTento 3anperiaercs
HpPEensATCTBOBAaTh MM OJOKMpOBaTh YyKa3aHHbIH Joctyn IlpoBaiinepa, Bkimowas (HO He
OrPaHMYMBASACH): OTKJIIOYATh WIM M3MEHATh yueTHble 3amucu llpoBaiinepa, mapoiu, npasa
noctyna, SSH-KIOUM y4YeTHBIX 3amuceil; OTKIYaTh W/WIM M3MEHATh HapamMeTpbl padoThl
(3amycka) ycranoBieHHoro IlpoBaiimepom mporpammuoro oOecrieuenus. st peanmuzaruu
yKa3zaHHOTO TpaBa [IpoBaiinep MOXET HCIOJIB30BaTh MPOTPaMMHOE OOECIIEYeHHE MO CBOEMY
YCMOTPEHHIO JUIsI aBTOMATH3AIMH TTPOIIECCOB;.

5.5.12. Ins nporpammMuoro obecnieueHust Microsoft (B MpUMEHUMBIX CITy4asix) IeHCTBYIOMIAs PEIAKIUs
ycioBUi Mcronb3oBaHus Ilonb3oBaresieM mporpaMMmHoOro otecrieueHust kommnanuu Microsoft
pasmelleHa B pazzene «/JokymenTs» Ha opunraasHoM Beb-caiire [poBaiinepa.

5.5.13. Eciu uHOe He YKa3aHO B JIMIEH3MOHHOM COIJIALIEHUHM Ha KOHKPETHOE IpOrpaMMHOE
oOecnieuenue, [Tonp3oBaTento 3amnpenaercs:

5.5.13.1. cyOnuueH3upoBaTh MJIM HHBIM 00pa3oM MpEeNOCTaBIATh MPAaBO  MCIOJIb30BaHUSA
MIPOTPaMMHOTO 00ECTICUCHHS;

5.5.13.2. kommpoBaTh MPOrpaMMHOE 00ECIICYCHUE U MTPEIOCTABIIATE €r0 IK3EMILISIPHI MHBIM JIHIIAM;

5.5.13.3. ocymiecTBIATE TEepepabOTKy, IEKOMITMIMPOBATh, JHU3aCCEMOJIMPOBATH, OCYIICCTBISATH
mo0ble JIeWCTBUS, HaNpaBJICHHbIE Ha BOCCTAHOBICHHE (HM3BJICYCHHE) HCXOMHOTO KOJa,
BCKPBIBAaTh TEXHOJIOTHUIO, MOAU(PHUIIMPOBATH IPOTrpaMMHOE 0OeCIIeUeHue ;

5.5.13.4. U3MEHATh CTPYKTYpPY NPOrpaMMHOI0 oOeCleYeHNs W/WIN BXOASIIMX B HETO KOMIOHEHTOB
(3a UCKIIIOYEHUEM CITy4aeB, KOTJa Takue JIeHCTBUS MPeyCMOTPEHbI (PYHKIIMOHAIOM);

5.5.13.5. ymanatb  Kakue-nuOO  3HAKM  OXpaHbl  MHTEJIEKTyalbHbIX  IpaB,  CpEACTBa
WH/IMBUyAJIN3aINH;

5.5.13.6. GmOKMpPOBATH MM MOTU(PHUIIMPOBATE PAOOTY TEXHHUYECKHIX CPEICTB 3aIIUTHI ABTOPCKUX TTPAB;

5.5.13.7. u3MeHATh WM CO37aBaTh KakKWe-THOO TMPOW3BOJHBIC IPOM3BEICHUS Ha OCHOBE
MIPOTPaMMHOTO 00eCTICUeHHSI WITH JTFO00TO ero d1eMeHTa (BKIIIoYast ayIHOBU3YaTbHBIN PSI U
HCXO/IHBIN KOJ), 32 UCKIIFOUEHUEM CIIy4aeB, €CIH 3TO MPEAYCMOTPEHO (DYHKIIMOHAIOM;

5.5.13.8. pazgensaTh nporpaMMHOE 0OeclieueHHe Ha COCTaBHbBIE YaCTH;

5.5.13.9. uHBIM 00pa3oM HCHOJB30BATH MPOTPaMMHOE OOecreueHHe He M0 Ha3HAUYEHWI0 WIH C
HapyleHHEeM JAeHCTBYIONIET0 3aKOHO1aTeNIbCTBA U 00BbeMa MPEOCTaBICHHBIX MTPAB.

5.6.  ¥Ycayra noakiaouenus k Borunciaurennnoii cpene VLAN
5.6.1. Jlnst opopmiienus Ycnyru [lons3oBarens B Jlnunom Kabunere 3aka3piBaeT Y CIyry ¢ yKa3aHHUEM
BbruncnuTenbHBIX Ccpea, AN KOTOphIX TpeOyercs opranm3auuss VLAN, a Takke MHBIX
TEXHUYECKUX JTaHHBIX.



5.6.2.

5.6.3.
5.6.4.

5.6.5.

5.6.6.
5.6.7.
5.6.8.
5.6.9.

5.7.
5.7.1.

5.7.2.

5.7.3.
5.7.4.

5.7.5.

5.7.6.
5.7.7.
5.7.8.
5.7.9.

5.8.
5.8.1.

5.8.2.
5.8.3.

5.8.4.

5.8.5.

5.8.6.
5.8.7.

5.9.

[Tonkitouenue Yciayru BO3MOKHO npu Hanuuuu y Ilosnb3oBarens kak MUHMMYM 2 (/ByX)
AKTHUBHBIX BBIYMCIUTENBHBIX CPEN.

VYcnyra npenocrasnsercs Ui BoiaenenHpix nin HectanapTHBIX BBIYMCIUTENBHBIX CPELL.
[Toaxmtouenue yciyru npousBoautcs [IpoBaiiaepoM mocie CrnucaHusi JE€HEXKHBIX CPEICTB 3a
Ycayry ¢ JlunieBoro cueta [Tonb3oBatens, B Tedenue 2 (JByx) pabounx gHEH.

Oxkazanne Yciayru u ee TapuduKanmus HAYUHACTCS C MOMEHTA MOJKIIOYEHHS Y CIyrd
[IpoBaiinepom.

VYcnyra oka3blBaeTCsl Ha YCJIOBUSAX OIJIaThl aBAHCOBBIM METOOM.

MuHHMMaIbHBIN IEPUOJI, Ha KOTOPBII MOXKET OBITh 3aKka3aHa Yciyra - 1 KaleHJapHbId MecCsll.
Pacuernsiii nepuon Ycnyru - 1 kaneHaapHblii MecsL.

JnuTenbHOCTh Mepro/ia MPUOCTAHOBKU Y CIYTH COCTaBIISIeT 14 KaneHAapHbIX THEH.

Ycayra “Aunonc cetu no BGP”

Hnst opopmnenus Ycemyru [lons3oBatens B JIuunom Kabunere 3akaspiBaeT YCinyry ¢ ykazaHueM
IP-anpecoB, nojexanux aHOHCUPOBAHUIO, a TAKKE UHBIX TEXHUUECKUX JIaHHBIX.
[Tonkmtouenue Ycmyru ocymiecTBiseTcs Ui oTAenbHbIX [P-cereii 256 agpecoB ( x.x.x.x/24) u
Ooree.

VYcenyra npenocrasisercs 1 BoraenenHslx wim HecTaHIapTHBIX BBIYMCIUTENBHBIX CPELL.
[Tonxiouenue ycayru npousBogutcs lIpoBaiimepom mocnie cnucaHus JEHEXKHBIX CPEACTB 3a
Yenyry ¢ Jlunesoro cuera [Tonb3oBatens, B Teuenue 3 (Tpéx) pabounx aHEn.

Oxkazanne VYciayrn u ee TapuHUKalus HAUYMHAETCS C MOMEHTa IOJKIIOYEHUS Y CIyru
[IpoBaiinepom.

Venyra oka3slBaeTCs Ha YCIOBUSAX OIUIAThI ABAHCOBBIM METOJIOM.

MuHUMAaNbHBIN NEpUOoJI, Ha KOTOPbIM MOKET OBITh 3aKa3aHa Yciyra - 1 KaneHJapHbId MecslLl.
PacuerHsblil nepuon Yceiyru - 1 kaneHnapHblii MeCsL.

JIIMTenpHOCTh IEPUOAA IPUOCTAHOBKHU Y CIIYTH COCTABIAET 14 KaJlleHJapHbIX JHEH.

Ycayra noakiaodenus K BeryucaureabHoii cpeae nocryna no KvmM

Jns opopminenuns Ycemyru [lons3oBatens B JInunom Kabunere 3akasbiBaeT YCiayry ¢ ykazaHuem
BeruucnurensHo cpeibl, 1711 KOTOPOH HE00X0AUMO MOAKIIIOYEHHE YCIYTH, 1aTy U BpeMsl Haualia
MIOJIyYEHUS YCIYTH, AaTy U BPEMS OKOHYAHHUS IOJYyUYEHUS YCIIYTH, a TAK)KE MHBIX TEXHUYECKUX
JTAHHBIX.

VYemyra oka3slBaeTCsl UCKIFOUNUTENBHO 111 MI30IMPOBaHHBIX BEIYMCIUTEIBHBIX CPE.

[Tocne 3akaza Ycuyru Ilons3oBarenem B Jluunom kabunete, IIpoBaiinep B TeueHue 2 (IBYyX)
4acoOB MPOU3BOJNT MOJKIOYEHUE Y CITYTH.

ITocne mnoaxmodeHuss Yciayrd NPOU3BOAUTCSA akTUBauMs ycayru. C MOMEHTa aKTHBalUH
Ilonb30oBaTenp HAa4YMHACT IOJIL30BATHCSA ycayrod. Ilo OKOHYaHMM TONIB30BaHUA Y CIYIOW,
[Tonb3oBarens coobmraet 06 sTom [IpoBaiinepy, [IpoBaiinep oTkIIIO4aeT yCayry.

[TepBbie 2 yaca nonbp3oBaHus Y ciayroit mpenoctasisitores [lonp3oBatento GecriaTHo. 3a Kbl
MOCJIETYIOLIMI Yac MOJIb30BaHusA Y clIyroH, ¢ [lonp30Baresns MOXKET B3UMAThCSA IUIaTa B pa3Mepe
200 (nByxcoT) pyOei.

MuHuMabHbIN IEpHo/JI, Ha KOTOPBIM MOXKET OBITh 3aKa3aHa Yciyra - 2 yaca.

Pacuetnsiit nepuog Yciyru - 1 gac.

Yeayra noakiouenns Kk BerunciaurenbHoi cpene 3ammTel oT DDoS



5.9.1.

VYcnyra obecnieunBaeT OYUCTKY ((HIBTPALINIO) BXOSAIIET0 Tpadhuka Ha BeraucauTeabHbIe Cpeabl
[Tonp30BaTens. YKa3zaHHAs OYMCTKA HAIpPaBJEHA HA CHUKEHHUE HAarpy3KU HAa aTaKyeMbI pecypc
IyTEM BBISIBJICHUS U OJIOKMPOBKU MApa3uTHOTO Tpaduka U 00eCeynBaeT:

5.9.1.1. oumctky Tpaduka OT Hmapa3UTHON cOCTaBsitomIe Ha ypoBHe 98% Ha artakax tuma UDP

Flood, ICMP Flood, SYN-Flood (8B T.4. u ¢ moamenoii IP-aapeca), HTTP Flood;

5.9.1.2. oumctky Tpaduka OT mapa3uTHON coctapistonieii Ha ypoBHE 90% Ha OCTaIbHBIX TUIIOB aTak

3-4 yposueii OSI;

5.9.1.3. ypoBeHb OMMUOOYHON OIOKHPOBKH JISTUTHMHOTO TIOJIb30BaTeNs Ha ypoBHE He O6onee 2% (IP-

5.9.2.

5.9.3.

5.9.4.

5.9.5.

5.9.6.
5.9.7.

aZipec JETUTUMHOTO TOJIb30BATENSI MPOITYCKAETCS ¢ BEPOSTHOCTHIO 98% 1o mporuiecTBuu 5
MUHYT C Hayaja aTaku).
st obopmnenus ¥Ycenyru [lons3zoBatens B JInanom Kabunere 3aka3piBaeT YCIyry ¢ ykazaHueM
akTUBHOW BrruucnurenbHorr cpenbl [lonp3oBarens, K KOTOPOM AOKHA OBITH IMOAKIIOYCHA
naHHas Yciyra, a TakKe YKa3bIBaeT WHbIE HEOOXOIMMbIE TEXHUUECKUE JaHHBIE.
[Tonkmouenue ycinyru npousBoautcs [Iposaiinepom B Teuenue 24 (/[IBaamnatu yeTbipex) 4acoB C
MOMEHTa 0(OPMIICHHUS 3aKa3a U OIJIaThl YCIYTH.
[Tocne nonkmoueHus: Y ciayru st BBIOpaHHOM BerauciurensHolM cpebl ucnoiib3yeMblit [P-anpec
MeHsieTca Ha HOBBIN [P-anpec u3 cnenuanusupoBaHHoro nuanasona [P-aapecos.
[lepBoe noakiroUeHre Y Cayru K OTAeIbHON BeraucnurenbHol cpeie mpou3BOAUTCS OECIIaTHO.
IloBTOpHOE M moOcHeAyrOIIME NOAKIOYEHUS YCIyrd K OTAEIbHOM BhlumciauTenbHOU cpene
MPOU3BOJATCSA 3a OTAENbHYIO IaTy. I[lepBoe W mocienyromue OTKIOYEHUS YCIyrd OT
OT/ENbHON BhruncnutensHol cpesibl IpOU3BOAATCS 32 OTJEIbHYIO IUIATY.
Oxkazanue Ycinyru u ee Tapudukaiys HaYnHaeTcs ¢ MOMeHTa akTuBanuu Y ciayru [Iposaiinepom.
VYcnyra oka3bpIBaeTcs Ha CIEIYIOUIUX YCIOBHSX OIJIATHI:

5.9.7.1. Ha YCJIOBHUAX aBAHCOBOTO IINIATEKa CIKEMECAIHO B3UMACTCS a0OHEHTCKas IJ1aTa, YKa3aHnHas

B Tapude.

5.9.7.2. Ha ycnoBusx “no ¢axty morpebieHns” B3UMaeTcs Iiata 3a (akTHIecKoe MoTpedsieHue,

5.9.8.
5.9.9.

5.9.10.

5.9.11.

5.9.12.

€CJI 3HaU€HHUEe MPOIYCKHOM CIIOCOOHOCTH CT€HEPUPOBAHHOMN BXOIAIIIM CETEBBIM TpapUKOM
Ha BeranciourensHyro cpeny, K KOTOpOW MOJAKIIFOYEHA TaHHAst Y CiIyra, IPEBBIIIAET 3HAaYCHHE,
yka3zanHoe B Tapude. Pazmep matel 3a pakTrueckoe moTpedIeHne pacCYUTHIBAETCS UCX OIS
U3 MaKCUMAJIbHOTO 3HAYEHHS MPOMYCKHOW CIOCOOHOCTH, CT€HEPHUPOBAHHOM BXOMISIINM
ceTeBbIM TpaduKoM Ha BeIYHCIUTENBHYIO Cpey, K KOTOPO# MOAKIIOUEHA 1aHHas Y clyra 3a
NIEPHUOJ] €€ UCIIOJIb30BAHUS.

MuHNMaNbHBIN IEpUO/T, Ha KOTOPBIM MOXKET OBITh 3aKa3aHa Yciyra - | KaJeHJapHbIi MecsIl.

Pacuetnsiil nepuon Ycenyru - paseH PacueTHoMy nepuoay BerancinurenbHOR cpenbl, K KOTOPOM

MOJKJIFOYEHA JaHHAs Y ciTyra.

JlnurenbHOCTh Meprojia MPUOCTAHOBKU Y CIYrH paBeH JJIMTEIbHOCTH MEpHoja MPUOCTAaHOBKU

BrruncnurensHoM cpepl, K KOTOPOM MOAKIIOUEHA JaHHas Y ciyra.

VYcnyra obecrieunBaet 3ammuty Ha 2 (Bropom), 3 (Tpersem), 4 (UerBeptoM) u 7 (Cenpmom)

ypoBHsix Moxaenu OSI. 3amura 2 (Broporo), 3 (Tpersero) u 4 (YerBeproro) ypoBHeEl

AKTUBUPYETCS aBTOMATUYECKH B MOMEHT MOJIKJIFOUEHHS Y CIIYTH.

Jns aktuBanuu 3amutel Ha 7 (CenpMom) ypoBHe Mozenu OSI (3amuTa mo MMeHU JOMEHa)

[Tonp30BaTens 00s13aH CAMOCTOSITENIBHO YKa3aTh UM 3aIUIIIAEMOTr0 JOMEHA (JOMEHOB) M WHBIE

TexHu4eckue nanuelie B [lanenu ynpasnenus Yciayroi. be3 Haayiexaiiei akTUBalluyd yKa3aHHOM

3alUThl (pakTHUecKas OYMCTKa Mapa3uTHOTO Tpaduka MO0 MMEHHU JOMEHA MPOU3BOJIUTHCS HE



5.9.13.

5.9.14.

5.10.
5.10.1.

5.10.2.

5.10.3.

5.10.4.

5.10.5.

5.10.6.

5.10.7.

5.10.8.

5.10.9.

Oyner. [Inara 3a Yenyry B3umaetcs ¢ [lonp3oBarens B TeUeHHE BCETO MEPHOJA MOIKIIOYCHUS
yCIIyTH, BHE 3aBUCUMOCTH akTuBaruu [lonb3oBarenem Y Ciayru HaIeKanmM o0pa3om.

[Tpu tapuduranum YCIIyru y4uTHIBACTCS HCKIIOYUTENBHO OYMIICHHBIH (OT()UIBTPOBAHHBIN)
Tpaduk, T.e. Tpaduk, nocrynarouinii Ha Beruncnutensnyto cpeny [lonb3oBarens.

[Ipu moakIIOYEHUU YCIYTH TPOU3BOAUTCS OOs3aTenbHas cmeHa [P-agpeca BreramciurenbHon
cpenbl Ha IP- aapec w3 3amunieHHoro auanaszoHa. [Ipu oTkitOUeHMM yCIyru, IPOU3BOAMTCS
obsi3arenpHas cMeHa IP-aapeca BerumcnurenbHol cpenpl Ha IP- agpec w3 He3almuIieHHOTO
Juana3oHa.

Ycayra ABToMaTu4yecKoe pe3epBHOe KONMPOBAHUE

Oxkazanue Yciyru u ee Tapudukaius HaunHaeTcs: ¢ MoMeHTa omatel Yciyru [lons3oBaTtenem.
AKTHUBALIMS YCIYTH TPOU3BOAUTCS aBTOMATUYECKHU MOCIIE OIUIATHI.

VYenyra noakntoyaercs [lonp3oBaTeneM caMOCTOATENBHO K OTAEIBHON BhruucinTenbHON cpene
B JluuHoM kabuWHeTe TpPH MOAKIIOYECHUU BBIUMCIUTENBHOM Cpenbl WU Il HUMEIOIICHCS
AKTUBHOW BhIYMCIMTENBbHON CPEbI.

Ycnyra He oka3biBaeTcs A Beruucnurensabix cpen nof ynpasienuem OC Windows, FreeBSD.
VYcnyra oka3blBaeTcs Ha YCJIOBUSX OIUIAThl aBAHCOBBIM METOOM.

MuHNMaNbHBIN IEPUO/I, HA KOTOPBIM MOXKET OBITh 3aKa3aHa Yciyra - | KaJeHJapHbIH MecsIl.
Pacuetnsiil nepuon Ycnyru paBeH PacuetHomy nepuony BerunciauTenbHOM cpepl, K KOTOPOM
MOJKJIFOYEHA JaHHAs Y Ciyra.

JmuTenbHOCTh MEepUoJa MPUOCTAHOBKU Y CIYIM paBHA JJIMTEIBHOCTH NEPUOAA MPUOCTAHOBKU
BrrunciurensHOM cpepl, K KOTOPOM NOAKIIOYEHA TaHHas Y ciyra.

B cnyuae, ecniu aBTOMaTHYECKOE Pe3epBHOE KOMMUPOBAHUE 3aBEPIIIIIOCH C OITMOKOH (110 JIF0O0H
npuuuHe), [lonbp3oBaTento HampaBisieTcs YBEIOMIIEHHE O JTaHHOM COOBITHH, TOCIEAYIOIIHe
ABTOMATUYECKUE Pe3epPBHBIC KOMUH HE co3aaroTcs. B ykazanHom ciydae [lons3oBarens o0s3an
o0paTUThCs B TEXHUUECKYIO TIoaepxkKy [IpoBaiinepa nns ycrpanenust cOosl.

O0beM XxpaHeHUs JaHHBIX PE3EPBHBIX KOIHU:

5.10.9.1. s Beraucnutensubix cpen Tum 1, Tun 2, Tum 3 - onpenensercss aBTOMaTHYECKH, HE MOXKET

OBITH H3MCHCH;

5.10.9.2. s M3omupoBaHHBIX BUUCTATENRHBIX cpel - 300 (Tpucra) I'6 xpanwnmina, mpeBbIIICHHE

5.11.
5.11.1.

5.11.2.

5.11.3.

o0BbeMa XPAaHCHUS OILIAYUBACTCS OTACIIBHO.

Ycayra Buemnuii Auck 1uis 63KanoB

3aka3 Ycayru ocymectisercss l[lomb3oBatenem B JImuHOM KaOWHETE, C yKa3aHHEM
HEOOXOAMMOT0 JIJIsl XpaHEHUs 00beMa JMCKOBOTO MPOCTPAHCTBA. AKTHUBALMS U TapU(pUKAIIHS
Yenyru npou3BOAMTCS aBTOMATHYECKH MOCIIE €€ oruiaThl [lonp30BaTenem.

VYcenyra oka3blBaeTcs Ha YCIOBUSAX aBAaHCOBOM OIUIaThl, B KOTOPYIO BXOJHUT 3aKa3aHHBIN
[Tonb30BaTenemM 00beM XpaHEHHUSI.

MuHuMaNbHBIN IEpUOJI, Ha KOTOPHII MOXET OBITh 3aKa3zaHa Y ciyra:

5.11.3.1. s Beraucnurenbabix cpen Tun 1, Tum 2, Tun 3 - 1 xaneHmapHbIid MecCsII;

5.11.3.2. st U301upoBaHHBIX BEIYUCIUTEIBHBIX Cpel - | KaJleHIapHBIH MECHIII.

5.11.4.

PacueTHsIil neproy Y ciryru cocTaBisier:

5.11.4.1. nns Beraucnurensubix cpen Tum 1, Tun 2, Tun 3 - 1 news;

5.11.4.2. nyst I30mupOBaHHBIX BRIYUCIUTENBHBIX CPell - 1 KaJICHTapHBIN MECSIII.

5.11.5.

JlnTenbHOCTh IEPHOAA IPUOCTAHOBKHU Y CIIYTH COCTABIAET 21 KalleHIapHbIX JIE€Hb.



5.11.6.
5.11.7.

5.11.8.

5.12.
5.12.1.
5.12.2.
5.12.3.
5.12.4.
5.12.5.

5.12.6.

5.12.7.
5.12.8.

5.12.9.

5.12.10.

6.1.

6.1.1.

6.1.2.

6.1.3.

6.1.4.

ITonb30BaTenb CaMOCTOATENBHO HACTPAMBAECT PE3EPBHOE KOMUPOBAHME NAHHBIX W IIPOU3BOAUT
BOCCTAaHOBJICHUE JIAHHBIX U3 PE3EPBHOM KOIIUU.

ITpoBaiinep He OCYIIECTBISIET HACTPOEK U HE OTIPABIISIET HUKAKUX YBEJOMIIEHUN O COCTOSIHUM
JaHHBIX, XPAHUMBIX TP ITOMOIIY Y CIIYTH.

Yeayra Ku6ep Bakan (ex-Acronis)

VYcnyra oka3bIBaeTCsl Ha YCJIOBUSX OIUIATHI IO (DaKkTy NOTpeOIeHusl.

Ecin He yka3aHo MHOE, OIUIaTa 3a I0Jb30BaHue Y CIyrol B3UMAETCs U3 PacyeTa MaKCUMAaJIbHOTO
00beMa UCIOJIb30BaHUS XPAHWINIIA B MECSIIIE, 32 KOTOPBIA IPOM3BOIUTCS OILIATA.

Oxazanue Yciayru M ee TapupuKalus HauuHaercs ¢ OQOpPMIIEHUS M aKTUBALMM Y CIyTH
[Tonb3oBarenem B JInuHoM KabuHeTE.

MuHuManbHbIN EpUOJI, Ha KOTOPbII MOXKET OBITh 3aKa3zaHa Yciyra - 1 KajaeHaapHbli Mecsl.
Pacuernsiii nepuon Yceiyru - 1 kaneHJapHbIi Mecsll, pacdeT MoTpedsieHus o JaHHOM Yciyre
Bcerna ocyuiectisgerca 01 umcna kaxzaoro mecsna. JleHeXHbIE CPEICTBAa CIUCBHIBAIOTCS C
JInnesoro cuera [lonp3oBarens 01 uncna kaxxaoro Mecsua.

[Tpu otpunarensHom 6anance Jluuesoro cuera Ha 01 umcno kaxnoro mecaua IlonpzoBaremnto
HaIPAaBJIAETCS YBEAOMIICHUE O IPUOCTAHOBKE YCIyry Yepe3 7 KaJeHAapHbIX JHEN. B cioyuae ecnu
B TeueHHue 7 KaJeHJapHbIX AHel OanaHc JIuieBoro cuera coxpaHseTcs OTpUIATENbHbBIM, yCIyra
NPUOCTAaHABJIMBACTCS HA CPOK, yKa3zaHHBIH B 11. 5.12.7 Cornamenus o0 ypoBHE cepBHCa.
JIMUTENBHOCTD ITEpHOAa MPUOCTAHOBKU Y CIIyTH COCTABIISIET 7 KAJICHIAPHBIX JHEH.

Ecin mno wucredyeHuu mepuosa MNPUOCTaHOBKUM OanaHc JluueBoro cuera coxpassercs
OTpULATENIbHBIM, TO yciyra yaansercs. JlaHHbIe, CBS3aHHbIE C YCIYTroM, YJaISIOTCS TakKe U He
MOJIJIEXKAT BOCCTAHOBJICHHUIO.

s I10JIb30BAHUS Ycnyron ITonp30Barens CaMOCTOSITEIIBHO YCTaHABIUBAET
CHeHaIU3UPOBAHHOE ITPOrpaMMHOE OOecieueHue s IPOBEICHHs pe3ePBHOTI0 KOMMPOBAaHUS B
CBOM BrluncinrenbHble Cpebl.

VYnpasnenue Ycinyroit npousBoaurcs [lonb3oBaTtenem camocrosaTesbHO B [laHenu ynpaiieHus.

6. YCJOBHUS OKA3ZAHMSA YCJIYT TEXHUUECKOM NOJJAEPKKHA U
CONMPOBOXKJIEHUSA BBIMUCIUTEJBHBIX CPEJI

O0mme ycjaoBUSI OKa3aHHSA YCJIYI TeXHHYECKOW TMOJIePKKH M  CONPOBOXKICHUS
BbrunciaurenbHbIX cpen

VYeayru 0Kka3bIBalOTCS MCKIIIOUUTENBHO HA OCHOBAaHMM 3alpocoB, U B OTHOIIEHUU Y CIYT
ITpogaiinepa.

3ampoc opopmisercs B JInunom kabuHere.

[Tepen odpopmnenuem 3amnpoca Ilonb3oBarens 00s3aH M3YYUTh JOCTYIHYIO MH(OpMAIHUIO 110
npeaMeTy oOpalieHus, B T.4. JOKYMEHTAIMI0 U WHCTPYKIIMH, pa3MelleHHble Ha Beb-caiite
IIpoBaiaepa.

B 3ampoce [lons3oBarens 00s13aH yKa3aTh CleayIOIIEe:

6.1.4.1. TO4HO W TONHO CQOPMYIUPOBATH TPEAMET (CyThb) OOpamIeHHs, ONUCATh BO3HUKIIYIO

npobaemMy uiu cOoif;

6.1.4.2. ommcaTh KakuM 00pa30M M MPHU KAKUX YCIOBUSAX MPOSBISCTCS MPoOIeMa;

6.1.4.3. omucarh Kakue W3MEHEHHUs B MHOPACTPYKTYpE WM HACTPOUWKAX OBLIN MPOU3BEACHBI TIEPET

BO3HHMKHOBCHUECM Hp06HCMI:I.



6.1.5. B oxgHOM 3ampoce MOKET cOAep>KaThCs ONMUCAHHE TOJBKO OJHOTO MpenMeTa JAjs oOpamieHHs
(mpobiuiemsl, c6os1). B ciyuae, ecnu y [lonb30BaTenst eCTh HECKOIBKO MPUYUH /7151 0OpalieHus B
TEXHUUYECKYIO ToepkKy [IpoBaiinepa, kaxaplii mpeamera st oOpamieHus (mpodiema, cOoi)
opopmisiercs B oTaenabHoM 3arpoce. [IpoBaiinep BrpaBe pa3fensath (0ObEAUHSATH) 3arpoChl
[Tonb30BaTens MO CMBICITY.

6.1.6. 3ampockl 06padaTHIBAIOTCS B OPSJIKE MX MOCTYIICHHUS.

6.1.7. IlpoBaiinep 3akpsiBacT 3anpoc (MpekpamiaeT padboThl), €CIIH:

6.1.7.1. Tlonp3oBaTelto MPEAOCTaBICHA KOHCYIbTAIIHS 110 CYTH 3aIpoca;

6.1.7.2. ocunoBanme mus oOpamieHust (mpobiema, cOoi) OOHapyKeHO M pelieHo (ycTpaHeHa
npobiiema, c6oii);

6.1.7.3. ocHoBaHmWe ISl OoOpaiieHuss He OOHAPYXKEHO, JIMOO HE MOXKET OBITh BOCHPOU3BEIACHO
[Iposaitnepom;

6.1.7.4. ocHoBaHme JuIs 0OpalleHus HE MOXKET ObITh PEIIEHO M0 00CTOSATENILCTBAM, HE 3aBUCSIIUM OT
[Ipogaiinepa;

6.1.7.5. pabora mo 3ampocy co ctopoHsl [lonp3oBaTens MPOU3BOAUTCS HE KOHCTPYKTHUBHO, HE
MPEJOCTABISAIOTCS  3ampoineHHeie  [IpoBaiiiepoM cBeAeHWs, a Takke B Clydae
OCKOPOHUTENHFHOT0, HEYBKUTEILHOTO 00palieHus K cotpyanukam [Ipoaiinepa.

6.1.8. 3akpsiTHe 3ampoca MPOU3BOANTCS B BUIE COOTBETCTBYIOIICH 3amucu coTpyaaukamu [Iposaiinepa
B nepenucke o 3anpocy. [lo ucreuennn 24 (/[IBanuaru 4eThIpéX) 4aCOB C MOMEHTA 3aKPBITHS
3anpoca MpeTeH3uu Mo pe3ynbraraM padoT He TIPUHUMAIOTCS.

6.1.9. Bo3Bpar HacTpoek B HCXOIHOE COCTOSIHHE IO 3aKpBITBIM 3ampocaM MPOU3BOAUTCSA IO
COTJIACOBAHUIO U Ha IJIATHOU OCHOBE.

6.1.10. Ilonmp3oBaTens BHpaBe B Jit00Oe BpeMs 0e3 OOBSICHEHUS NPUYMH CAMOCTOSITEIBHO 3aKPBITh
3ampoc.
6.1.11. Tlomp3oBaTens BIpaBe, MO coriacoBaHuio ¢ [IpoBaiiepoM, U3MEHHUTH MOPSIOK BBHITIOTHEHUS
3anpocos.
6.1.12. Ecmu He yka3aHO WHOE, B Y CIIYTH HE BXOJAT paOOTHI I10:
6.1.12.1. obOyduenuto npeacrasuteneit [lonmp3oBaTens;
6.1.12.2. xoHcynpTHpOBaHUIO mpezctaButeneil Ilonap3oBarens mo Bompocam: (YHKIMOHMPOBAHUS
(HacCTpOMKM) MPOrpaMMHOI0 U/WJIH aIMapaTHOrO 00ecreueH s CTOPOHHUX IIPOU3BOIUTENCH;
10 TeopeTHuecKuM BornpocaM IT-TeXHOIOr if; MO TEOPEeTHYECKUM BOIIPOCAM ITOCTPOEHUS U
anmuauctpupoBanus UT- undpactpykryp;
6.1.12.3. anammsy, otnaake u ontummzanuud SQL- 3anpocos, ckpuntoB [Tomp3oBarens;
6.1.12.4. BOCCTaHOBIICHHIO COJEPKaHMS BBIUNCIMTENFHBIX CPEJl U3 PE3EPBHBIX KON, XPAHSIIIXCS
Ha pecypcax TpeTbux JuIl (B T.4.: ¢ cepBUCOB rapidshare.net u momo6ubix, FTP-cepBepos,
VDS);
6.1.12.5. HacTpoiike UTPOBBIX cepBEpOB, MpokcH, VPN-cepBepos u apyroro cneunpuyeckoro I10.

6.2. Yciayra 6a30Boii TeXHHYECKOH MOITEPKKHA
6.2.1. B nepuon nevictBus Jlorosopa Ilomp3oBaremo co croporbsl I[IpoBaiimepa mpenocTaBiseTcs
0a30Basi TEXHUYECKAs MOAJICPHKKA.
6.2.2. Ycnyru 6a30Boii TEXHUYECKON MOJIEP’KKH OKa3bIBAIOTCS OECIIATHO.
6.2.3. Bpewms peakuuu cOCTaBISET:
6.2.3.1. ans Beraucnurensubix cpen Tun 1, Tun 2, Tun 3 u HectanaapTHBIX BBIYMCIUTENBHBIX CPEl
- 24 ([IBanmuatp ueThipe) yaca



6.2.3.2. nns V30aMpoBaHHBIX M 00JaYHBIX BEIYMCIUTENBHBIX cpesl - 8 (Bocemb) dacos.

6.2.4. Bpewms pemienus 3ampoca B paMKax 0a30BOW TeXHUUECKOHW moanepkku cocrasiser 48 (Copok
BOCEMb) YaCOB C MOMEHTA O0paIieHusl.

6.2.5. CymmapHoe Bpems paboT 1o ogHomy 3anpocy He MokeT npeBbimarh 30 (TpuaaTin) MUHYT.
6.2.6. Ycayru 6a30BOi TEXHHMUECKOU MOICPIKKH BKIIOYAIOT B CEOs:

6.2.6.1. KOHCYyNBTAIMH IO MOPSAKY AOCTYIA, HACTPOUKE U MCIIOJIb30BAHHUIO Y CIIYT;

6.2.6.2. moMomik B penieHUH Mmpo0sIeM, CBI3aHHBIX ¢ QYHKIIMOHUPOBAHUEM BBIUMCIUTEIBHBIX Cpell

B IIPOIIECCE MX MCIIOJIb30BAHMS.

6.3. Ycayra Texnnueckoii mojaaep:KKu 1Mo noanucke (MaKery)

6.3.1. Ycayra oxka3blBaeTCsi MCKIIOYHUTENIBHO Ui BBIUMCIUTENBHBIX Cpell C YCTaHOBJICHHBIM
nporpaMMHbIM obecrieduenreM [SPmanager Bepcuu 5 u Bbime. J{ns BeraucnutensHbeIx cpen ¢
JPYT'MM YCTaHOBJIEHHBIM OKPYKEHHEM YCIIyTa OKa3bIBAETCs I10 COIVIACOBAHUIO.

6.3.2. KomudecTBo 3asBOK B KaJICHIAPHBINA MecsI] onpeaenseTcs Tapudom.

6.3.3. Bpems peakiuu cocTaBIsIeT:

6.3.3.1. s Berauciurensnbix cpen Tun 1, Tun 2, Tun 3 1 HectaHmapTHRIX BEIYUCIUTEIBHBIX CPEJT
- 12 (/IBenannarp) 4acos;
6.3.3.2. nns M3onupoBanubix 1 OOMaYHBIX BHIYMCIUTENBHBIX cpell - 4 (UeTbipe) uaca.

6.3.4. Ycnyra okassiBaetcs s cieayromux OC: Debian, Ubuntu, CentOS, FreeBSD, Alma Linux.
VYcenyra okasplBaeTcsl UCKIHOUYMTENBHO s “cTadbuibHbIX” Bepcuil OC, moanep:kka KOTOPBIX
ocymiecTBisieTcss  pazpaborumkoM. AnvuuuctpupoBanme s OC  cemeiictea  Windows
OKa3bIBAETCSI 110 COIVIACOBAHUIO.

6.3.5. Ilepeuenr paboT, KOTOpBIE BKIIOYAaeT B ceOs Yciyra omyOonukoBaH B “Permamente pa®oTb
CIIy>KOBI TEXHHUECKOU MoiepkKu™ Ha BeO-caiite Ilpoaiinepa. B ciydae ecinn KOHKpETHBIN BUJT
paboT He yka3aH B IepeyHe paboT Ais YCiIyru, ynoJHOMOYEHHbIM coTpyAHUKoM [IpoBaiinepa
MOYET OBbITh IPUHATO pElIeHHE O BBIMOJHEHUU JJTAaHHBIX paOOT B MHIMBUIYaJIbHOM MOPSAIKE HA
WH/IMBUYaJIbHBIX YCIOBUSX.

6.3.6. JItoObIe paboTHI, BEIIOHAEMBIE B PAMKAX ITAKeTa aIMIHUCTPUPOBAHUS, MOTYT OBITH BHITTOTHEHBI
Ha MH/IMBUIyaJbHBIX YCIOBUIX BHE NTAKeTa aIMUHUCTPUPOBAHMUSL.

6.3.7. Ycayra oka3pIBaeTCs Ha YCIOBHSX OIUIATHI aBAHCOBBIM METOJIOM.

6.3.8. Oxaszanue Yciyru u ee TapuduKanys HaUMHAETCS C MOMEHTA orutaThl Y ciyru [lomb3oBaTenem.

6.3.9. MuHUMaNBHBINA TIEPUO, HA KOTOPBIA MOXKET OBITh 3aKa3zaHa Yciyra - | KaleHTapHbIH MecsI.

6.3.10. Pacuernslit nepuoj Yciyru - 1 kaneHIapHbIN MecsII.

6.4. VYcayra Texnuueckasi moJIep:KKa M0 Pa30BbIM HHIUAEHTAM
6.4.1. Ycayra okazeBaerca st chnepyromux OC: Debian, Ubuntu, CentOS, FreeBSD. Vcnyru
OKa3bIBAIOTCS HUCKIIOUUTENBHO JUIs “‘cTabuibHbIX” Bepcudd OC, mnoaaepkka KOTOPBIX
ocymiecTBisieTcs paszpaborunkoMm. AnmuuuctpupoBanue ansi OC cemeiictBa Windows
OKa3bIBA€TCSI MO COTJIACOBAHUIO.
Bpewms peakiuu cocraBiser:
6.4.1.1. nns Beraucnurensubix cped Tum 1, Tunm 2, Tun 3 1 HecTaHIapTHBIX BEIYUCITUTEIBHBIX CPET
- 12 (/IBenanuath) 4acos;
6.4.1.2. nns U3ommpoBanHbX 1 OOJaYHBIX BEIYHCIUTEIBHBIX cpel - 4 (UeTbipe) vaca.
6.4.2. O0BeM, coCTaB U MIEPUO] OKa3aHUs Y CIYT COTJIACOBBIBAIOTCS /IO Hayaia UX BBITIOJIHEHHS B TEKCTE
3anpoca.



6.4.3.

6.4.4.

6.4.5.

6.4.6.

6.5.
6.5.1.

6.5.2.

6.5.3.

6.5.4.

6.5.5.
6.5.6.
6.5.7.
6.5.8.
6.5.9.

6.5.10.

MomeHTOoM Hauyasia paboT mo 3ampocy sBiIsgeTcs coolmieHue ot npeacrasurens [Iposaiiaepa o
Hauase paboT B 3ampoce.

MOMEHTOM OKOHYAaHHS OKa3aHUs padoT 1Mo 3ampocy SBISETCS COOOIICHUE OT MPEACTABUTENS
[TpoBaiinepa 06 okoH4YaHMH pabOT B 3ampoce C yKa3aHMEM BBIIOJHEHHBIX MEPONpPUATHH U
HOJyYEHHBIX pe3yJbTaToB.

VYcnyra oka3bIBaeTCs Ha yCJIOBHSIX OILUIAThI 10 (pakTy norpediaeHus. DakTudecku 3aTpadyeHHOE
BpeMs Ha OKazaHue Y Ciryr Tapu(uIUpyeTcsi HA OCHOBaHMHU JAaHHBIX B 3arpoce.

[Tepeuens paboT, KOTOpbIE BKIIOYAET B ceOs Ycmyra, omyOinumkoBaH B ‘“‘Permamente pa®oTb
CITy>KOBI TEXHHUECKOU Mo IepKKn™” Ha BeO-caiite IIpoBaiinepa. B ciydae ecin KOHKpETHBIN BHT
paboT He yka3zaH B IepeyHe padoT A YCIlyru, yIoJIHOMOYEHHBIM coTpyaHuKoM [IpoBaiinepa
MOYET OBITh IPUHATO PEIICHHE O BBIMOJHEHUN JAHHBIX Pa0OT B MHIMBUAYAJILHOM IMOPSIKE Ha
VH/IMBUYaJIbHBIX YCIOBUSX.

Ycayra TexHu4eckoe CONpoBOXKIeHHE IPOEKTOB

Jns 3akaza Ycmyru Ilonb3oBatens odopmiiser 3ampoc ¢ ONMMCAHHEM 3a/ayd, NEepedyHEeM
BbruucnuTenbHbIX cpel, sl KOTOPBIX OyJeT oka3zaHa Y cilyra, MHbIX TEXHUUECKUX JaHHBIX.
VYcnyra okasblBaeTcs Ha yciaoBUsAX BblOpaHHoOro Ilonbp3oBareneM npu MOAKIIOYEHUH Y CIIyTH
Tapuda.

C MoMeHTa 3aKa3a Y ciIyru yclloBus sl BeIUMCIUTENBHBIX CPENl, HA KOTOPBIE PACIIPOCTPAHAETCS
VYcenyra, nonoxenust JJoroBopa B OTHOIIEHUH 0a30BOM TEXHUUYECKON MOJAEPKKU IMPEKPALIAIOT
JIICUCTBUE.

VYcenyra HaumHaeT TapuUUMPOBATHCA HA CIEAYIOUIMM J€Hb € JaThl OIUIAThl MPU YCIOBUHU
OKOHYATEJIbHOTO COTJIACOBAHUS JIeTale TEXHUUECKOT0 CONPOoBOXkAeHUs 00enMu CTopoHamH.
VYcnyra oka3bIBaeTCsl Ha YCIOBHUSAX OIJIAThl aBAHCOBBIM METOOM.

MuHUMaNbHBIN EpUOoJI, Ha KOTOPBIM MOKET OBITh 3aKazaHa Yciayra u - | KaJleHIapHbIi MecsIl.
PacuerHslil nepuon Yciyru - 1 kaneHapHblii MecsL.

JIIMTenpHOCTh IEPHOAA IPUOCTAHOBKH Y CIIYTH COCTABIISIET 14 KalleHAapHBIX AHEH.

[Topsimok  okazaHust YCayru, TE€pedeHb OOCITY)KMBAEMBIX OIEPAIMOHHBIX CHCTEM |
MIPOrpaMMHOTO OOeCTeueHHs], TIepeueHb paboT u JAp. omyOnrKoBaHbI B “Permamente paboThI
ciyk0b1 TexHUYecKoro conpoBoXxaeHUs poekToB” Ha Beb-caiite IlpoBaiinepa. B ciydae ecnu
KOHKpPETHBI BHJ pabOT HE yKa3aH B IHepeyHe paboT sl YCIyrd, YIOJIHOMOYEHHBIM
corpynHukoM IlpoBaiiepa MokeT ObITh MPUHATO PEIICHHWE O BBIOJHEHUH JaHHBIX paldoT B
VMHAWBUAYAJILHOM MOPSAKE HA HHAUBUAYAIBHBIX YCIOBUSX.

VYcenyra okas3blBaeTCsl UCKIIOYUTENIBHO IOCie NpoBeneHus lIpoBaiinepoM NepBUYHOIO ayauTa
NUT-undpactpykTypbl 3aKka3uuKka 1 COTIaCOBaHUS NIEpedHs padoT.

7. OIrPAHMYEHMUE OTBETCTBEHHOCTH ITPOBAMJIEPA

7.1. Tlpomaiinep He rapaHTUpyeT aOCOMIOTHYIO OecriepeOoHOCTh Wi 0e30MMO0UYHOCTh Y CIIYT, a TakKe
TO, YTO MPOrpaMMHOE W/WIM almapaTHoe oOecreueHue, paBHO Kak M JIIOObIE JIpyrue CpercTna,

UCIIOJIb3YEMBbIE JUIsl MPEAOCTaBICHUs] YCIyr, aOCOJIIOTHO 3alUIIEHbl OT COO0EB, KOMIIbIOTEPHBIX

BHUPYCOB, YA3BUMOCTEN U UHBIX (PAKTOPOB, BIUSIOLUIMX HA paOOTOCIIOCOOHOCTH Y CITYT.

7.2. Tlpomaiinep HE co3maer, HE MOTUPHUIMPYET, a TAK)KE HE KOHTPOIUPYET HHBIM 00pa3oM COJepKaHHe

KonTenra HOJ’II)SOB&TCJ'I?I, HC HCCET OTBECTCTBCHHOCTH 3a TOYHOCTH, KAYECTBO U COACPIKAHUE TAKOI'O



7.3.

KonTeHTa, HEe SBISETCS MHULIMATOPOM TepeIadu HHPOPMAIIIH, HE BEIOUPAET MOJIydaTesi, He BIHSCT
Ha [IEJIOCTHOCTh W/WJIM COAEepKaHUE TepeiaBaeMoi HHPOpMaLUH.

Bo Bcex cnywadx ecnum MHOE NMpsAMO HE ykazaHo B HacrtosimeM Jlorosope, IIpoaiinep oTBeudaet
UCKIIIOYUTENIbHO 32 JIOKYMEHTaJbHO IOATBEPXKACHHBIM pealbHbI  yriepOd, NPUYUMHEHHBIH
[Tonw3oBarento B pesynbTaTe nencTBuil/Oe3nerictBuii [IpoBaiinepa, HCKIIOYUTEIBHO TIPH YCIOBUH
nokazaHHocTu BuHHI [IpoBaiinepa. [1pu aTom, orBeTcTBeHHOCTH [IpoBaiinepa o JJorosopy (BKirouas,
HO HE OrpaHHYMBasCh, BO3MEIICHHEM pealbHOTO Yyiiepba, HeycToWku, mTpadoB U 1Ip.)
OTPaHUYMBACTCS CYMMOM, HE MPEBBIIAIONICH CTOUMOCTH YCIYr B MECSL, B OTHOLIEHUU KOTOPOU
3as1BJICHO O IPUMEHEHUU OTBETCTBEHHOCTH.

7.4. TlpoBaiinep He HECET OTBETCTBEHHOCTH 3a:

7.4.1. xadecTBO U pabOTOCIOCOOHOCTH AJIEMEHTOB ceTH VHTEpHET, COeMHEeHNE ¢ ceThio IHTepHeT,

(GyHKIIMOHUPOBaHHE OOBEKTOB, NPUHAUICKAIIUX TPEThUM JHLAM, (YHKIIMOHUPOBAHHE
o0opynoBaHus u nporpammuoro obecriedenus [lonp3zoBarens;

7.4.2. 3a ynyleHHYIO NpUObLIb U I00bIe KOCBEHHBIE YOBITKH (MIOTEPIO 10X0/Aa, MPUOBLIH, 0KUAAEMOI

SKOHOMMH, JI€TIOBOM aKTUBHOCTU WJIM PEIyTaluu), npuurHeHHbie [lonp30BaTento B pe3ynpTaTe
MCIIOJIb30BaHUs WM HEBO3MOXKHOCTH MCIIOJIb30BaHMsI Y CIYT, B TOM UHUCIIE 110 IPUYUHE OMIHOOK,
IPOIYCKOB, TIEPEPHIBOB B paboTe, yaalueHus QailyioB, nepeKToB, 3aIepKeK B padoTe WU
nepeaaye JaHHBIX, WM H3MEHEHUS! QYHKIUN U APYTUX TPUIHH;

7.4.3. moObIe MOCNENCTBUS, B T.4. YOBITKH, KOTOPBIE MOTYT BO3HUKHYTH y [lombp3oBarens mo npuunHe

HCCAaHKIUMOHHUPOBAHHOI'O MCIIOJIb30BaHUA, pPa3rilalliCcHUs KOMIIPOMCTAIUN JaHHBIX VueTHoM
3alucu HOHLSOB&TCJ’IH;

7.4.4. moGsle neiictBus [lonb3oBaTens Npy UCHONIB30BAaHUU Y CIIYT, NOBJEKIINE 3a COOON MX MOJHYIO

WIA YaCTMYHYIO HepaboTOCHOCOOHOCTh B MEPUOJ OKa3aHHUA Yciayr 0a30BOH TeXHHYECKOH
HOJIEP)KKM M/MITM TIOCJIE€ MX 3aBEpILEHMs, a TaKKe 3a MOCIEICTBHS JEHCTBHM, COBEpPIIEHHBIX
[Tonp30Baresnem 1o pekoMeHaIusIM, BeiianHbIM [IpoBaiiiepoMm, B Xxo/1e okazaHus Y ciryr 6a30Boit
TEXHUYECKOHN TOJICPIKKH;

7.4.5. TIOTIBITKY W/WUJTU MOCJEACTBUS HECAHKITMOHUPOBAHHOTO JOCTYIA TPETHUX JIUII K TAHHBIM, CETEBBIX

aTak Ha OOBEKTHI, UCOJIb3yeMbIX [l0b30BaTENIEM C TOMOILBIO Y CIYT;

7.4.6. moOble AeiicTBUs U O6e3/1eCTBUE TPEThUX JIUII;
7.4.7. moOyro nHdopmaluio, ToBap WK yCIyry, noiaydeHHyto [lonbp3oBarenem uepe3 cetb IHTEpHET.

Rev. MDVV



