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[Ty6rnnuHein JOITOBOP-ODEPTA

Ha rnpegocrtaslrieHne BbIYUCITUTENBHOW cpeibl

AO "MOT" (panee — «MpoBangep»), B nuue reHepansHoro gupektopa Lepbakosa A.B., gencTBytoLlero Ha
OCHOBaHWK YcTaBa, NyOnuKyeT HacTOSALLMI JOrOBOP O MPedoCTaBlNeHUN BbIMUCIIMTENBHON cpeabl B agpec noboro
dun3nyeckoro nuua, PUANYECKOro nNmua UM MHAMBMAYANbHOro npeanpuHuMarens, MMeHyemMoro B garbHenwem
«ADOHEHT».

HacTosiwee npeanoxeHne B COOTBETCTBMM CO CT. 437 [pakgaHckoro kogekca Poccuiickon denepauum
aBnsetca nybnuyHon odpepTon. HacTtoswmn AoroBop He SBMSIETCA AOMOBOPOM MPUCOEOMHEHUS U MOXET ObITb
3aKrioyeH B MMCbMEHHOMW (bOpMe Ha UHbIX YCIOBUSIX.

MomeHTOM akuenTa HacTosiwero [loroBopa cumTaeTtcst permctpaumst AGOHeHTOM Y4eTHom 3anucu B JINYHOM
kabuHete. C MOMeHTa coBeplueHUs akuenta AOOHEHT cuMTaeTcs O3HaKOMMBLUMMCS W COMMacuBLUMMCS C
HacToAwmMM [loroBopom, U B COOTBETCTBMM C [paxgaHckmm kogekcom PO ¢ mMomeHTa akuenTta BCTynaeT C
[MpoBangepom B 4OrOBOPHbIE OTHOLLIEHUS HA YCITOBUSX, YKa3aHHbIX B HacToswem [loroBope.

1. TEPMWHbI N ONPEAOENEHUA
ABGOHEHT — pm3anyeckoe nnu LpugnYecKoe NMLO, NN NHAMBUAYaNbHLIN NPeAnPUHMMATENb, 3aKMnoymBLLEe (-UIA)
c Nposangepom [orosop.
AxuenT — norHoe n 6e30roBopovHoOE NpUHATME ABOHEHTOM YCNOBUI HacTosLero [JoroBopa.
Beb6-cant MpoBangepa — oauH M3 odumumanbHbIX BeG-calToB https://aociot.ru, https://firstvds.ru, https://clo.ru,
https://1dedic.ru, npegocTaBnAlOWMNA MHpOPMaUMIO O pasHbiX Buaax BbelumcnutensHbix cped. B uensax
perynMpoBaHnsi OTHOLLEHWUIA CTOPOH MOAMEXUT NMPUMEHEHWIO TOT agpec Beb-canTa, Ha KOTOPOM MPOU3BOAUTCS
npegoctaeneHne BbluucnuTenbHbIX Cpen COOTBETCTByHOLEro Tuna. B cnyyae ucnonb3oBaHus AGOHEHTOM
BbluncnutenbHbIX cpeq pasfuyHbIX TUMOB, MHAOPMaLMA O HUX pas3MeELLaeTcs M ynpaBneHUe npou3BOOUTCS
pasgenbHO Mo KaxaoMy BUAY Ha canTe, COOTBETCTBYIOLEMY TUMNY BbluncnmtensHom cpeapl.
BbluncnutenbHasa cpega — AvHamudeckasi, KOMOMHMpOBaHHas, HedenvMmasi ycnyra, npegHasHavyeHHas ans
pelweHns 3agady ABoHeHTa, obnapatowias HabopoM MNOTPEBUTENLCKUX XapakTEPUCTUK, COBOKYMHOCTb KOTOPbIX
onpenensieT ee COCTOsIHNE U PYHKLNOHANbHOCTb B NI0OOM KOHKPETHBI MOMEHT BpeMeHUW. BeluncnmTtensHas cpega
dyHKLUMOHMpPYeT Ha annapatHom obecneyeHun [MAK WCOIM wnm MNAK MOT un ynpasnsetca [MporpaMMHbIm
NpoJyKTOM.
JlnueBon cyeT — OMEKTPOHHBLIN cyeT B JIMyHOM kabuHeTe, Ha KOTOPOM OTOOpaXKaeTcsa MOCTYnneHne wu
pacxo4oBaHMe OEHEXHbIX CPEACTB B cHET onnatbl Yenyr AGoHeHTa. JliueBble cyeTa BegyTCcs pasfenbHO B KaXXaoM
JInyHOoM kabuHeTe ucxoas u3 BUOOB MCNONb3dyembix BolumcnutensHbix cpen. O6beavHeHue JlnueBbiX CYETOB,
nepeHoc Mexay nNuueBbIMM CHETAMUN He JOMNyCcKaeTCs.
JInuHbIn KabuHeT — HenybnuyHbI pasgen Beb-carita lNMpoBangepa, B KOTOPOM MPOU3BOAUTCH ynpaBreHue
ycrnyramMvm M nnarexamu, oOMeH TEXHWYEeCKOM W topuaumdeckon uHdgopmaumen. doctyn B JIMYHbIA KaOUHET
NPOM3BOANTCS C UCMONb30BaHNEM NOMMHa 1 Naporis, KOTOpble NPU3HAKTCA aHanorom coO6CTBEHHOPYYHOW NOAMUCH
(npocton anekTpoHHon nopnuckto) Cosganue (peructpaums) JlnyHoro kabuHeTa MOXET ObITb NPOM3BEOEHO
HernocpeacTBeHHO ABOHEHTOM (C WMCMOMb30BaHMEM 3JMNEKTPOHHOW MOYTbl, MPOBEPEHHOrO TernedoHa U UHbIX
PEKBM3MTOB, MpUHagnexawmux HenocpencTBeHHO ABOHEHTY), Tak M MHbIM nuuoMm. [pu 3Tom, ecnu cosgaHve
JInyHoro kabuHeTa npom3BOAMTCS MHBIM NUUOM (Bragenew akkayHTa), Takoe NnuLO CYMTaeTcs HageneHHoe
MOSTHOMOYMSAMMN Ha COBEpPLUEHNE OT MMeHU ABOHEHTa BCEX HPUANYECKMX U DAKTUYECKUX AEACTBUI (B TOM Yncne
Ha MPUHATME YyCnoBuK HacTosdllero [loroBopa) M ero AeWCTBUS B NNMYHOM KabUHETe MpU3HATCA AEUCTBUSAMU
HenocpeacTBeHHO ABoHeHTa. Bompockl goctyna Kk JlnyHOMy KabMHETy paspeluaroTCsi UCKIMYUTENbHO MeXay
ABoHeHTOM 1 Bnagenbuem YyeTHON 3anucu.
JlorvH v naponb — yHMKanbHbIN HAaboOp CMMBONOB, HEOOXoAMMBIA ANs goctyna B JIMYHbIA KabUHET, KOTopble
cnyxar ngeHtndukatopom AGoHeHTa.
NMAK MUOT — npombiwnieHHas mnporpamMHo-annapartHaa nnartgopma, OOCTyrnHas B CeTu VIHTepHeT, ans
pasBepTbiBaHWs, BHEOPEHUA U JKChyaTauum npunoXeHnin n nHPpacTpykTyp UHTepHeTa Bellen (loT, Internet of
Things), C WHHOBAUMOHHOW (OU3NYECKOW apXUTEKTYPOM, CXEMOW YMpaBfeHusi, MPOrpaMMHbIMU pPeLleHUsMMU,
pacnpeneneHHOn apxXUTeKTypon 1 npeaycTaHoBNEeHHbIMU CepBUCaMU;
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1.9. NAK UCOI — nporpammHo-annapatHas nnatgopma, AocTynHaa B ceTu WHTepHeT, Ona pas3BepTbiBaHUS,
BHEOPEeHMUsl, JKchnyaTaumu, pas3paboTkm u XOCTUHra IT-MHpacTpyKTyp M OpYyrMx MHAOPMALMOHHBLIX CUCTEM
ABOHEeHTaMy pasHOro ypoBHS 3HaHUI 1 KBanudukaumm Ha 6ase intent based nogxoga. Nnardgopma npegocrasnseT
ABOHEeHTaM [JOCTYyM K KOJUIEKUMU WHCTPYMEHTOB, HeobXxoOuMbIX [Mis pasBepTbiBaHMS W MNocrnegyoLen
aKcnnyataumm MpoOOYKTOB, Pas3BEpPHYTbIX Ha PasfuyHbIX  KOHQUrypauusx KOMMOHEHTOB COBPEMEHHbIX
IT-MHGOPaACTPYKTYP;

1.10. lMoTpebutenbckasi XapaKTepuUCTUKa BbIYUCIIUTENIbLHOW cCpeAbl — CBOWCTBO BbIMUCMUTENBHOM cpeabl,
MoamndunumpyoLlee, pacLumMpsitoLLee Unm orpaHnymBatoLLee ee PyHKLMOHaNbHbIe BO3MOXHOCTU. [loTpebuTtenbckas
XapakTepucTuka peanmnsyeTcsl COOTBETCTBYIOLLMMU NPOrpaMMHbIMKU U/unu annapatHeimu cpeactesamu NMNAK MCOT
urim MAK VOT wn npupgaétca BbIUMUCIIMTENBHOM cpede Mpu COo3gaHuM WM B MpoLecce 3KcnnyaTtauum
BbIYNCIIUTENBHON Cpeabl.

1.11. TMMpaBuna npegocTaBreHUs ycnyr — [OOKYMeHT, onybnukoBaHHbIN Ha Beb-cante [lMpoBamoepa B pasgene
“[IOKyMeHTbI”, onpedensionin NOpsaoK OKa3aHWa U ucnonb3oBaHusa ycnyr [lpoBavgepa M ABMASKOLWMACA
MpunoxeHnem K HacTosilemy [orosopy.

1.12. TMpoBangep — AkunoHepHoe obLecTBo «MOT».

1.13. TporpamMmMHbIf NnpoaykT — [NporpammHasg yactb NMAK UCOIT n/vnn MNMAK NOT. MNMporpaMmMHbIN NpoayKT SBNsSeTcs
nporpammon ans 3BM mogynbHoro Tuna, ucrnonHsoLencs Ha annapatHom obecnevennn MNMAK MCOT n/unn MAK
NoT;

1.14. Tapudp — onvcaHue Habopa onpeaeneHHbIx NnapameTpoB ycnyr NpoBarigepa (kak TUMOBOW, Tak U HAaCTpanBaeMbIN
ABOHEHTOM) 1 UX CTOMMOCTb, YKa3aHHble Ha Beb-canTte lNMpoeangepa.

1.15. Ycnyra — npegoctasrneHne AGoHeHTy NMpoBarigepom ¢ npumeHeHnem NporpammMHoro npoaykta BelaucnurensHom
cpenbl, obnagatowen psgom [loTpebutenbckux xapaktepuctuk. [Ona Yenyrm B Tapude, B onmcaHum
BbIYMCIUTENBHBIX Cped, B NpaBunax npeaocTaBrneHus ycrnyr MoryT ObiTb YCTaHOBMEHbI CNeLmanbHble YCroBus
/NN OrpaHMYEHUs MCMOMb30BaHWUS YCNyrn, BKMAKYas, HO HE OrpaHu4YMBasiCb: npegenbl Harpysku, Buabl
OOMYCTUMbIX MPUIOXEHUI, OrpaHUYEeHUss Ha MaclTabupoBaHue, TpeboBaHUA K NpeaBapUTENbHON W/unn
nocneayoLwen HacTponke, yCrnoBusa CoOBepLUEHUSA onpedeneHHbIX AeNCTBUN, CPOKM OKasaHus YCryrn, nopsaok u
NeprMoanYHOCTb CNNCAHNSA AEHEXHbIX CpeacTs ¢ JIuueBoro cyeta v ap.

1.16. Y4yeTHas 3anucb (Y4eTHas 3anucb ABGOHEHTa) — COBOKYMHOCTb AaHHbIX O ADOHEHTe, HeobXoauMMbIX Ans
npeaocTaBneHna Ycnyr co cTopoHbl [MpoBanmgepa. YyeTHas 3anucbk co3gaetrcd AGOHEHTOM Mpu MOMOLLM
MporpaMMHOro npogykta u npuHagnexut lMpoBangepy. YyeTHas 3anvcb no3BosisieT AGOHEHTY OCYLLECTBNSATb
crnepywliMe LOENcTBUS, BKIMOYasi (HO He OrpaHu4YMBasiCb): aBTopu3auuio (ayTeHTudukauumio) AOoHeHTa B
lMporpaMMHOM MPOAYKTE, 3akas, yrpaBrieHNe 1 MNorb3oBaHUe Ycnyramu, AOCTYN K HACTPOMKaMm, CTaTUCTUYECKUM
nokasaTtensim 1 MHbIM AaHHbIM 00 ncnonb3oBaHum MNMonb3oBatenem Ycnyr;

1.17. SaaS (ycnyra npepocTtaBrisieMble O Mogenu SaaS, cepBUC NpepocTaBrnsieMbie Mo MoAenu SaaS) — (OT aHrm.
software as a service — mporpaMMHOe obecneyeHve Kak ycrnyra) — OTAEMbHbIN TUM MNOTPEeOUTENbCKON
XapaKTEPUCTUKM  BbIYUCIIUTENBHON Cpedbl, NpeacTaBnAwLwWwmMi cobOM OOUH WM HECKOSbKO 3K3EeMMNIISipoB
paspaboTtaHHoro [poBaigepoM nporpaMmHOro obecrnedeHuss UM 3K3EeMMAsipoB NPOrpamMmMHOro obecneyeHus
TPETLUX KL, Pa3BEPHYTOro M 3IKCMiyaTMpyemoro cpeactsamu lMporpamMmHOro npogdykra, Ha 6ase annapaTHOro
obecneveHus MAK UCOIT nnm MAK UOT. PasBepHyToe B pamkax SaaS nporpammHoe obecrnedyeHve MOXET
NCMNOmNb30BaTbCsl OQHOBPEMEHHO HECKONbKumMn ABOHeHTamu, npu 3ToM [MporpammHein MNpoaykT obecneynBaeT
n3omAUMo (pasgeneHve ocTyna) Nonb30BaTeNnbCKUX AAHHBIX M YYETHON MHAOPMAaLMN pasHbiX MoMb3oBaTenen.
Mpy noakmnYeHUn [OaHHOW MNOTPEeOUTENbCKOM XapakTepuCTkM AOOHEHT He HeCeT 3aTpaT, CBsI3aHHbIX C
yCTaHOBKOW, 0GHOBNEHNEM 1 NOAAEPKKOM paboTOCNOCOOHOCTM MPOrpaMMHOro 1 annapaTtHoOro obecnevyeHus.

2. TMPEAOMET OOINOBOPA

2.1. TpoBangep Ha ycrnoBusax HacTtosiwero [loroBopa npegocraBnser AGOHEHTY OOHY UMM HECKOMBbKO YCMyr COrnacHo
3akaszamM AGOHeHTa, opopMIeHHbIM B JIMYHOM KabuHeTe mnm nocpencTtsoM nyobrnmyHoro APl. AGOHEHT 00s3yeTcs
NPVHATL U ONNAaTUTb 3aKasaHHble YCnyru.

2.2. Pasmewasa 3aka3 AOOHEHT MOATBEPXOAEeT, YTO OH C [OSPKHOW OCMOTPUTEMLHOCTLIO W MpenBapuUTErNbHO
03HAKOMWUICS C LOKYMEHTauuen, pasmelleHHon Ha Beb-canTte MNMpoeangepa v B JInuHOM kabuHeTe.

2.3. [Mposangep npucTynaeTr K oKasaHuio YCryrn no Kaxgomy 3akasy ¢ MOMeHTa crnucaHusa ¢ Jluuesoro cyerta
OEeHEeXHbIX CPeACTB 3a 3akasaHHyto Ycnyry, a B cnyvyae npefocTaBrieHnss OTCPOYKM ONnaThl - C MOMEHTa Co30aHus
(nogkntoueHuns) [Mposamgepom Ycnyrn. Ecnu  Ycnyra npegycmatpuBaeT HeobGXOOMMOCTb  COBEpLUEHUS
[MpoBangepom OeNCTBUA MO NMOOKIIOYEHUIO /UMM HACTPONKe Ycnyru, ecnv nHoe He onpeaeneHo NpoBangepom,
yKasaHHble JeNCTBUSA COBEPLLIADTCS B CPOK 40 5 (NATK) paboumnx AHEeNn.

2.4. Bce Ycnyru npegoctaenstoTca [poBaiiepom Mo MPUHLKMY «KaK €CTb» W MPU YCIOBUM HanM4Yns TEXHUYECKON
BO3MOXHOCTU X MpeaoCTaBneHuns.
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3. TMPABA N OBA3AHHOCTU CTOPOH

3.1. TlpoBangep 0bsa3yeTcs:

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

OKasblBaTb YCnyrn Hagnexawmm obpa3om M B CTPOrOM COOTBETCTBUM C yCroBusMU U TpeboBaHuAMMU,
N3NoXeHHbIMK B HacTosweM [loroBope 1 [NpunoxeHnammn K Hemy;

obecneunTb npefocTaBrneHne Ycnyr 24 4yaca B CyTKW, exedHeBHO 0e3 nepepbiBOB B COOTBETCTBUM C
ycnoBuaMn Hactosiwero [JoroBopa v lMpunoXxeHun K HEMY, 3a UCKIIOYEHMEM MPOBELAEHUS HEOOXOAMMbIX
NPodUNakTUYECKUX U PEMOHTHbBIX PaboT, a Takke 0OCTOATENLCTB/(AKTOPOB, NPEAYCMOTPEHHbLIX 7 rNaBoM
HacToswero [loroBopa;

NpeaoCcTaBUTb BO3MOXHOCTb pernctpauum B JIM4HOM KabuHeTe;

BeCcTM JIMLeBOW CYEeT, Ha KOTOPOM CBOEBPEMEHHO OTpaXkaTb MOCTYMNIIEHUA U CMCaHUS CpeacTB B onnaty
ycnyr;

nHdopmmnpoBaTb 06 n3MeHeHusX B Tapudax, MpaBunax npegocTtaBnexHus ycnyr, nyonukysi COOTBETCTBYHOLLME
yBedOMIeHMs 1/1nu HoBble pefdakumm Ha Beb-carTe lNMpoangepa. B cnyvae Hecornacusi ¢ HOBOW pefdakumen
OOKyMeHTOB AGOHEHT MOXET pacToprHyTh [JoroBop B COOTBETCTBMM C . 10.3;

COXpaHsATb KOHMMAEHUMANbHOCTbL MHAOPMAaLUK, NMOMyYEeHHOW Npu perncTpaumm B JIM4HOM kabuHeTe, 3a
UCKITIOYEHMEM CIlyYyaeB, MpPEeayCMOTPEHHbIX AEWCTBYHLWMUM 3akoHodatenscTBoM P®  un  HacToswum
Oorosopow;

0opMnATb yHMBEpPCarnbHble MepefatodHble AoKyMeHTbl (Oanee - YI[) B nopsgke, onpeneneHHoMm
HacToswmM [JoroBopom.

3.2. [lpoBangep MMeET NpaBo:

3.2.1.

3.2.2.
3.2.3.

3.2.4.

npvBnekatb K WcnonHeHuto [oroBopa TpeTbux nuy. OTBETCTBEHHOCTb 3a Ntobble AEWCTBUSA K/unu
0e3nencTBms NpuenedeHHbIX MNpoeangepom TpeTbux Ny HeceT NpoBaraep B NONTHOM 06beMe;

TpeboBaTb CBOEBPEMEHHOM OnnaTthl YCryr, Oka3blBaeMbIX MO HAacTosLweMy [JoroBopy;
NPUOCTaHOBUTbL/MPEKpaTUTb OKasaHve Ycnyr, yaanuTb YCnyry B cnyvae HapyLueHus [lorosopa v [MpunoxeHun
K Hemy;

3anpawmBatb y ABOHeHTa JOKYMEHTbI, NOATBEPXKAAOLLME AOCTOBEPHOCTb 1 MOMNHOTY cBeaeHun 06 ADOHEHTE,
ero npencTaBuTENsX, cornacMe Ha 00paboTKy nepcoHarnbHbIX AaHHbIX JUL, CBEAEHWsI O KOTOPbIX
npencTtaeneHsl AGOHEHTOM, a Takke MHbIX CBEAEHWI, CBSA3aHHbLIX C OKa3aHWeM YCrnyr, B TOM YMCIe, HO He
NCKIMIOYNTENBHO, NMPaBOMEPHOCTb AEATENbHOCTM, ANs KOTOPOW MCNOMb3ylTCa YCnyru (Hanpumep, Hanuyne
HeobXoaMMbIX NULEH3WIN, paspelleHuin npaBoobnagarens u np.), OTBETbl Ha MPETEeH3UW TPETbUX Nuu,.
TpeboBaHue [lpoBavigepa MNOAMNEXUT WUCMOSHEHWIO B CPOK He Gonee ogHoro paboyero gHA C MOMEHTa
HanpasreHus, eCriv MHOW CPOK He yka3aH B TpeboBaHuu.

3.3. ABOHeHT obsasyeTcs:

3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.3.7.

3.3.8.

00 MOMeHTa 3akroveHust [loroBopa 03HaKOMUTLCS C YCNOBUAMU HacTosiLero JoroBopa, MpunoxeHui kK Hemy
1 Tapudamu, XxapakTepucTukamm Ycrnyru v yCrioBUsiMm €€ UCMosib30BaHus;

BbIMOIMHATL BCE YCMNOBUS 1 TpeboBaHUs, nanoxeHHsle B [loroBope v MNMpunoxeHusx K HEMy B TE4EHWE BCErO
CpoOKa gencTtausa Hactosulero [loroBopa;

npegocTaBuTb Npu permctpaumm B JIMyHOM kabuHeTe, a Takke MOAAEpPXKMBaTb B TeYeHMEe BCEro cpoka
OEencTBMst AOroBOpa AOCTOBEPHbIE U aKTyalbHble JAaHHbIE, B TOM YMCME, HO HE OrpaHMYMBAsICh: NaTEeXHbIe
PEKBU3UTBLI, MOYTOBbLIA W HOPUONYECKUA agpeca, HoMepa TernedOoHOB, aapec 3MNEKTPOHHOW MOYTbl, UHbIE
cBegeHusl, HeobxoamMMble Ans ucnonHeHnus Jorosopa. Npon3BoanTe 0OOHOBNEHWE CBEAEHMI He Mo3aHee 5
(nsTK) paboynx AHEN C MOMEHTA UX UBMEHEHWS;

obecnevnTb KOHPMAEHUNANBHOCTL NTIOMMHA M NAapons, YYETHbIX AaHHbIX, MCMOMb3YeMbIX 1151 BOCCTaHOBIEHNS
goctyna K JluyHomy kabuHeTy, Npov3BOauTb nepuognyeckoe obHOBNEHME naponen, NMPUMEHsITb CTONKME K
B3r1OMYy KOMOMHaLWu;

cneguTb 3a COCTOSHMEM W CBOEBPEMEHHbLIM MOMOMHEHNEM CBoero JIMueBoro cyeTta, CBOEBPEMEHHO
npon3BoAnTb onnary;

obecneynTb 3aLMLLEHHOCTb W aKkTyanbHOCTb BEPCUI MNPOrpaMMHOro obecneyeHusi, pasMeLLeHHOro Wt
akcnnyatupyemoro AGOHEHTOM C ucnonb3oBaHWeM Ycnyr NpoBarigepa no Hactosiwemy [dorosopy, B TOM
yucne NpMHUMaTb Mepbl K CBOEBPEMEHHOMY YCTPaHEHUIO OBHapPYXXEHHbIX YS3BUMOCTEN;

NpyHMMaTb Haanexawme Mepbl K NepuOAMYECKON MpoBepke onybnmMKoBaHHbIX Ha Beb-calTe lNMpoBangepa
nameHeHnn [loroBopa W MPUNOXEHUA K Hemy, TapudoB, a Takke ApYyrux TeXHOMOMMYEeCcKnx W
OpraHn3auUmOHHbIX UBMEHEHWN.

npu3HaBaTb 1 cornawarbCs C TeM, YTO Npu nonyveHun ot MNpoBaragepa cooTBeTcTBYOWMX Yenyr Mposangep
He SIBMNSIETCS M HEe MOXET ABNATbCA 06paboTynMkoM MHGOpPMaLMK B BblumcnmTenbHbIX cpefax, B T.4. ABNSATLCS
WHMLMATOPOM nepefavnm WHGOpMauuMK, ONpemensaTb nonyvaTens ykasaHHOW WHGOpMaunK, WU3MEHSATb
nHdopmaumio, nepegaBsaemyto AOOHEHTOM.
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4. CTOUMOCTb YCNyr, norPAA40OK PACHETOB U NMPUEMKU

4.1. CtoummocTtb Ycnyr no Hactoswemy [loroBopy oOnpeaensioTca neuncteyolwmmmn  Tapudamu, akTyanbHas
MHOPMaLMS O KOTOPbIX pasMelleHa B JlnyHom kabuHeTe n/vnu Ha Beb-cante MNMposangepa.

4.2. Onnata no Hacrosilemy [oroBopy npou3BOuTCs B pyOnsix aBaHCOBbLIM NIaTEXOM TEMU METOAaMM, KOTopble
[OCTYMNHbI B JIN4HOM KabuHeTe. PakT onnarbl yCryr CHUTaeTcsl NOATBEPKAEHHBIM NOCre NOCTYNMEHUs CBEAEHWN
n3 baHka lMpoBangepa O 3a4MCNEHUN OEHEXHbLIX CPEACTB Ha pacyeTHbIN cyeT [NpoBarigepa n ngeHTudukaumm
nnarexa B COOTBETCTBMM C €ro HazHa4yeHveM (ans onnartbl 6aHKOBCKMM NepeBOgOM) UIN NOCTYNMEHUSA CBEOEHUN
OT MMAaTEXHOWN CMCTEMbI O COBEPLUEHMM MIiaTexa (ANsi ANeKTPOHHbIX CPEACTB nnatexa). MigeHTudmrkaums nnatexa
MOXET 3aHnmaTh 40 2 (4BYX) pabounx OHEN, He cUMTas AHS 3a4UCTIEHNS EHEXHbIX CPeaCTB.

4.3. TponsseneHHble ABOHEHTOM NraTexun oTpaxkatoTcs Ha Jluuesom cyete ABoHeHTa.

4.4. Tpu onnate 6GaHKOBCKMM MNepeBOOOM MNraTeXHble OOKYMEHTbl OOMKHbl ObiTb odopmMreHbl ABGOHEHTOM C
00513aTeNbHON CChINKON B Ha3Ha4YeHUWU nratexa Ha HOMep cyeTa u/wnu ¢ obsa3aTenbHbIM COBMOOEeHNEM MHBIX
OOMONHUTENBHBIX UHCTPYKUMIA, yKa3aHHbIX B cHeTe unm JInyHom kabuHere.

4.5. ABOHEHT CaMOCTOSITENMbHO HECEeT OTBETCTBEHHOCTb 3@ MPaBUITbHOCTb M CBOEBPEMEHHOCTb MPOWU3BOAMMbBIX UM
nnaTexen, 3a COOTBETCTBME MCMOMb3yeMbIX PEKBM3UTOB, PEKBM3UTaM, yKa3aHHbIM B cyeTe. Boibop meTomos
onnatbl, OPMUPOBAHME CHETOB B COOTBETCTBMM C CO30aHHBIM 3aka3oM AGOHEHT MPON3BOAMUT CaAMOCTOSATENBHO B
JInyHoMm KkabuHeTe.

4.6. B uenax aBTromartumsauuun onnatbl ycryr AGOHEHT MOXET BOCMNOMb30BaThCA (pyHKLMen ABTonnaTtexa. ABTonnaTéx
HacTpauBaeTcs cpeacTBamu JIMyHoro kabuvHeTa M MNaTEXHbIX CUCTEM, C MOMOLLbI KOTOPbIX COBEPLUAETCS
aBTOoMaTtuMdeckuin nnaTtéx. Hactpameasa dyHkumio ABTonnartexxa ADOHEHT cornallaeTcsl ¢ Tem, YTO BCe MnaTexu,
BbIMOMHEHHbIE aBTOMaTU4ecknm ob6pa3om, BbIMOSMIHEHbI C €ro Begoma W Mo ero ykasaHutoo. ABTOMaTtuyeckune
nnaTexy Npon3BoasTCs 4O MOMEHTa, Noka He ByayT oTknoyeHbl AGOHeHTOM B JInuHom kabuHeTe.

4.7. Ecnn vHoe He ykasaHo B ycroBusix Tapuda, CTOMMOCTb YCNyr NOANEXWUT onraTe Ha YCroBusX abOHEHTCKOM
nnatbl. MUHMManbHBIA CPOK OKa3aHMs 1 OnnaTbl YCNyr, eCrv MHOE He YKka3aHo ycnoBusiMm Tapuda, aBnaeTcs oguH
MecsiL.

4.8. B 3aBucumocTn ot KoHdUrypaumm, npu Beibope n onnate AGOHEHTOM BbluncnutensHom cpeabl, 4ONOMHUTENBHO K
Tapudpy MOXeT B3UMaTbCA €OMHOBPEMEHHLIN (OUMKCMPOBAHHLIA MMaTex 3a MoAKMYeHne, pasmep KOTOpPOro
yctaHaBnuBaetcs [poBangepom. B cryyae Hecornacusi ¢ €OUMHOBPEMEHHBIM (PUKCUPOBAHHBLIM MI1ATEXOM,
MpoBangep ocTaBnsieT 3a cobow NpaBo OTKasaTb B NPeAoCTaBeHUN YCnyru.

4.9. TlpoBangep BnpaBe B OAHOCTOPOHHEM MOPSiAKE W3MEHATb CTOMMOCTb Ycnyr, nyonvkys HOBble Tapudbl Ha
Beb6-cavite Npoeanigepa v B JInuHoM KabuHeTe.

4.10. B cny4vae, ecnn ABoHeHTy bbina npegocTaBneHa CKMaka Ha Ycnyrm UCXOAs M3 ykasaHHoro B 3akase nepuoga
oKasaHus ycrnyr 1 otkase ABoHeHTa OT Ycnyr 4o ucteveHus ykasaHHoro nepuoga, lNpoeangep Bnpase nponsBectuy
nepepacyeT CTOMMOCTU YCryr UCXOAst LIEH, MPUMEHSIEMbIX B Nepuop 3akasa 0e3 yueTa CKULKMN.

4.11. B cnyyae, ecnv ABOHEHT ABMAETCS OPUANYECKAM NIULOM/MHAMBUAYaNbHBIM NPeanpuHUMaTeneM, okasaHue ycryr
odhopMnsieTcs yHMBEpCarnbHbIM NepeaaToyHbIM 4OKyMeHTOM (ganee - YT11).

4.12. TlpoBangepom B JInuHoM kabmHeTe He no3gHee NepBbixX 5 (NSATK) pabounx AHe MecsLa, CrieayoLLEero 3a MecsLem
oKasaHus ycryr, oopMUpyeTCs 3reKTPOHHas BepCus YHMBEPCAlbHOro nepeaaToduHoro AokyMmeHTa. B cnyyae, ecnm
ABOHEHTOM He 3asiBrieHbl BO3PaXeHUs OTHOCUTENbHO KavyecTBa M CTOMMOCTY Yenyr B TedeHue 5 (MaTtn) paboumx
OHen ¢ mMomeHTa cpopmumpoBanuna YO B JInuHoM kabuHETe, yCriyru CUMTAlOTCA OKa3aHHbIMU U MPUHATBIMU B
NnorHom o6beMe, He3aBMCKMMO OT AarnbHenLwwero dakTnyeckoro nognucanus Y.

4.13. OtnpaBka opurnHanos YT npon3BogmTCcsa o4HMM 13 CNoco0oB, BbIbpaHHbIX AGOHEHTOM B JIMYHOM KabuHeTe:

4.13.1. eXeMeCsi4HO C MOMOLLbI CUCTEMbI JNEKTPOHHOIO AOKYMeHToobopoTa [uafok, a paBHO WMHBIX CUCTEM,
Haxogswmxcsa B poymuHre ¢ Anagok (http://www.diadoc.ru/roaming);

4.13.2. exekBapTarnbHO MOYTOBbIM OTMpaBrieHnemM B agpec AbBoHeHTa. [pn atom oopmneHne 1 oTnpaeka naketa
OOKYMEHTOB ocyLlecTBnsgeTcs 6ecnnartHo B criyyae, ecnv CymMma, ykasaHHasi B JOKYMEHTaX, COCTaBnsAeT
bornee 5000 pyb6nen. B uHOM cnydae onepauuOHHble U3OEPXKKM 3a oopMneHne M OTNpaBKy nakeTa
OOKYMEHTOB cocTaBnstoT 200 pybren 3a naket v JOImKHbI ObiTe onnadeHbl AGOHEHTOM NpeaBapuUTENbHO 40
OaTbl OTNpaBKu.

4.14. ABOHeHT 00s3yeTcs nognucatb nony4veHHble opurnHansl YI[ B Tevenune 5 (MAtn) pabounx OHeEW M HanpaBuTb
oaviH ak3emnnap NpoBangepy.

4.15. CTOpOHbI corracoBanu, Y4TO npv onnare YCnyr ¢ Ucnornb3oBaHnem GaHKOBCKMX KapT, BKOYas KOpPNopaTuBHbIE,
YT He ocbopmnsoTca 1 ABOHEHTY He HanpaBnsaTCS.

4.16. B cny4yae, ecnun aboHEHTOM sBRAsieTCA PU3NYECKOe NULUO, TO YCNyrn CUMTAlOTCA OKasaHHbIMK Haanexaiimm
obpasom n nNpuHATEIMM ABOHEHTOM, ecnin B TeYeHMe NepBbiX 5 (MATW) AHEeN Mecsiua, crieqyloLero 3a MecsiuemM
okasaHust Ycnyr, AGOHEHTOM He 3asBrieHbl Bo3paxeHus. Y[ dounsnyeckm nuuam He opopmMIsoTCs.
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5. OBLWUME NOJNNOXEHUA Ob OTBETCTBEHHOCTU CTOPOH

CTOpPOHbI HECyT OTBETCTBEHHOCTb 32 HEWCMONTHEHWE M HeHaanexallee WUCMNOSIHEHWE CBOMX 00a3aTenbCTB Mo
HacTodwemMy [loroBopy B COOTBETCTBUM C ycrnoBusimMu [oroBopa u [punoxeHnsmMm K Hemy, a B 4acTu, He
yperynmpoBaHHov [JoroBopomM — B COOTBETCTBUU C ENCTBYIOLLMM 3aKOHOAATeNbCTBOM PO.

ABOHEHT MONHOCTLIO OTBETCTBEHEH 3a COXpPaHHOCTb cBoero JlorvHa u lMapons, u 3a yObITKM, KOTOpblE MOTyT
BO3HWKHYTb MO NPUYNHE HECAHKLIMOHUPOBAHHOTO UX UCTIONb30BaHUS.

lMpoBangep He HeceT OTBETCTBEHHOCTU 3a YObITKM NobOro poga, MOHECEHHbI ABOHEHTOM M3-3a pasrnalleHus,
KOMMNpOMETAL MM MOCNEOHNM CBOMX YYETHbIX AaHHbIX. Jlloboe nuuo, coobwwmBliee poBanaepy vHGOpMauuio,
cnyxawyr uenam naeHtudukauun AGOHeHTa (Hanpumep, ecnv 3To NPeayCMOTPEHO dyHKUMOHaNom JInyHoro
KabuHeTa - OTBETbI HA KOHTPOSIbHbIE BOMPOCHI, CMC-KOAbI, 3BOHKM C NMPOBEPEHHbIX (UM HA NPOBEPEHHbIE) HOMEPA
TenedoHa M np.) unu wucnonb3lyemow And asTopm3aumm B JIMuHOM kabuHeTe, MOXET paccMaTpuBaTbCH
MpoBangepom kak npeacrasutens AGOHeEHTa, 4ENCTBYOLNIA OT ero MMeHWU. Bce OelncTBrsi, COBEPLLEHHbIE TaKUM
NMLIOM MPU3HAKTCS HEMOCPEACTBEHHBIMY AeNCTBUSAMU ABOHEHTA.

lMpoBamaoep He HeceT OTBETCTBEHHOCTM 3a KayeCTBO, CBOEBPEMEHHOCTb YCMNyr B Cryyae HeakTyanbHOCTW,
HEeOOCTOBEPHOCTH, OLWIMOOYHOCTM MHGOPMaLMKM, YykadaHHoW AGOHeHTOM B JIMyHOM kabuHeTe, a Takke npu
pasmeLlleHnmn 3akasa.

CwmeHa JlornHa (ecnv gonyctumo) wm [apons npou3BOOUTCS MCKIIOYMTENbHO 4Yepe3d Bnapenbua akkayHTa.
lMpoBangep He HeceT OTBETCTBEHHOCTU 3a HEBO3MOXHOCTb WCMOMNb30BaHMA JIM4HOro kabuHeta, HacTynneHue
WHbIX MOCNeaCcTBUI B CBSA3M C HECOBMNaAeHeM AaHHbIXx AboHeHTa 1 Bnagenbua akkayHTa.

MpoBamaep He HeceT OTBETCTBEHHOCTU MO MCKaM TPETbUX MWL, 3aKMYMBLUMX AOroBopbl ¢ AGOHEHTOM Ha
oKasaHwue ycryr, KOTopble YaCTUYHO MW MOSTHOCThLIO OKa3biBatoTc AGOHEHTOM € MoMoLLL0 yenyr MNMpoBangepa.
MpoBangep, cobntogas lNMpaBuna npenocTaBneHnst YCNyr, He rapaHTupyeT abcontoTHyo 6ecnepebornHOCTb Unm
6e3owmnbovHoCTe YCnyr, U He [JdaeT rapaHTuio TOro, YTO MpPOU3BEAEHHOe TPeTbUMKU Nuuamm NporpaMmmHoe
obecrnieveHne wnu nwobble gpyrve maTtepuanbl, WUCMNonb3yemble AN NPeAoCcTaBneHnsa Ycnyr, abconoTHO
3aLmLLeHbl OT KOMMbIOTEPHBIX BUPYCOB, YSA3BUMOCTEN 1 APYTnX BPEOOHOCHbBIX KOMNOHEHTOB. [MpoBanaep He HeceT
OTBETCTBEHHOCTM 3a KayeCTBO KaHaroB CBSA3M OOLLEro norb3oBaHUsl, NOCPeaCcTBOM KOTOPLIX OCYLLECTBSIETCS
[OCTyn K Ycnyram, a Takke 3a 3afepxku, nepebou B paboTe, BbI3BaHHbIX (MPSMO UITU KOCBEHHO) OENCTBUAMN UMK
Oe3gencTememM TpeETbLUX NnL,.

lMpoBangep He HeceT OTBETCTBEHHOCTU 3a YMyLUEHHY NpubbIb 1 Ntobble KOCBEHHbIE YOBITKM (MOTEPHO 4OX04a,
NpuobbINKM, OXMOAEMOW 3KOHOMWM, OENOBOW aKTMBHOCTM WM penyTauuu), noHeceHHble ABOHEHTOM B mepuos
NCNonNb30BaHWst WK Heucnonb3oBaHusa Ycnyr [lpoBargepa (MonHOro wunu 4vactuyHoro). [lpoBamgep no
TpeboBaHuio ABOHEHTa OTBeYaeT TONbKO 3a yuwepb, npuunHeHHbI AGOHEHTY No BuHe [poBangepa B pa3mepe,
nponopLmoHansHO forne aboHeHTCKOM nnaTbl 3a nepuod npoctosd. [opsaok KoMneHcauun pernameHTupyeTcst
MpaBunamun okasaHusa ycnyr. [Mpu 3Ttom oTBeTCTBeHHOCTb [lpoBaiigepa no [oroBopy (Bkmk4asi, HO He
OrpaHn4MBasiCb, BO3MELLEHNEM LOKYMEHTarNbHO MOATBEPXKAEHHbIX pearnbHbIX YObITKOB, HEYCTOWKK, LUTPadoB U
np.) orpaHN4MBaETCs CyMMOW, He MPEBbILLALLEN CTOMMOCTU YCNyr B MeCsL, B OTHOLLEHMM KOTOPOW 3asABIEHO O
NnpPMMeHeHNN OTBETCTBEHHOCTU (BO3MELLIEHUM BpeLa).

lMpoBangep He KOHTponupyeT (HO BNpaBe) pasmeliaeMyto AGOHEHTOM C ucnonb3oBaHuem Ycnyr NpoBangepa
nHpopmaumo. OTBETCTBEHHOCTb 3a BCHO  WHMOPMaUWO, OEWCTBUA C  WCMONb3oBaHMeM Ycnyr Hecet
NCKIOUNTENBHO ABOHEHT CaMOCTOATENBHO.

Mpu pacTopxeHun [oroBopa WM npekpalleHust Ycnyrm B crydae Hamuuus ¢akTtoB HapylleHust AGOHEHTOM
ycnosun [orosopa v MNpunoxeHun k Hemy, NpoBangep BnpasBe B3bickaTb ¢ ADOHeHTa wWTpad B pa3mepe 100%
ocTaTtka fleHeXHbIX cpecTB Ha JlueBom cueTe ABOHEHTa HA MOMEHT PacTOpPXXeHWs/MpeKpaLLeHus.

B cnyyae otkasza AGOHEHTa MO UCTEYEHUM 2 OHEW OT YCnyrv, NpedocTaBlieHne KOTOpoW TpebyeT coBepLueHne
[MpoBargepoMm OencTBMMA MO MOAKMIOYEHUID W HACTPOMKE JreMeHTOB BblumcnvtenbHoM cpegbl M onnaTtbl
€0VMHOBPEMEHHOIO (PMKCMPOBAHHOIO Mnartexa, U OO OCYLLeCTBMEHUs Takoro nogkntoyeHus, Nposangep Bnpase
notpebosatb ynnaThl Wrpada B pasmepe 100% CTOMMOCTU Takoro e4MHOBPEMEHHOTO (PUKCUPOBAHHOIO NnaTexa.
Mpu oTkasze AGoOHeHTa OT Ycnyru nocre ee NoAKMYEeHUs U A0 OKOHYaHWSA NepBOHaYanbHOro Cpoka ee okasaHus
(ecnm cpok yctaHoBneH), [NpoBavgep BnpaBe MoTpeboBaThb ynnatel wWTpadga B pasmepe 50% (NATuaecsatu
MPOLEHTOB) CTOMMOCTW TakOW YCnyrm 3a nepuoi C MOMEHTa OTKa3a M [0 OKOHYaHWs nepBOHa4varbHO
COrnacoBaHHOINO Cpoka npefocTaBrieHuss Takon Ycnyru. YKasaHHbI wTpad NOANEXUT YAEep)KaHU U3 CyMMbl,
nogniexatien Bo3spary.

6. MOPAOOK PACCMOTPEHUA NPETEH3UA N CMOPOB

Cnopbl 1 pasHornacusa 6ygyT pewarbca CTopoHamMu NyTeM NEpPEroBOpOB, a B Cryvae HeAOCTUXKEHUS cornacus — B
COOTBETCTBUM C JENCTBYIOLLMM 3aKOHOAaTeNbCTBOM PO.

[ocynebHbI NpeTeH3MOHHbIN NOPAAOoK paspeLleHnst cnopos obs3ateneH. Cpok oTBETa HA NPETEH3UIO YCTAHOBIEH
B 30 (TpuauaTb) KaneHOapHbIX OHEN C MOMEHTa ee nonydeHus. [NMpeTeH3Mn No npeaocTaBnsemMbiM ycryram
npuHumMatoTcs MNpoBaaepoM K pacCMOTPEHUIO TOSTbKO B MMCbMEHHOM hopMe.

Mpn HannuMM HeyperynMpoBaHHbIX pasHornacuin CTOPOH CMopbl paspeLlatoTcsi B Cyae MO MECTy HaxoXOeHusi
MpoBangepa B COOTBETCTBUM C AENCTBYOLLMM 3akoHoAaTenbcTBOM Poccuiickon ®enepauumn.
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7. OBCTOATENbLCTBA HENMPEOQONIMMOMN CUNbI

. CTopoHbl ocBoOOXOalOTCA OT OTBETCTBEHHOCTU 3a 4YacTMYHOE WM MONIHOe HeucnorHeHWe obsi3aTenscTB Mo
HacTosilemMy [loroBopy, Bbl3BaHHOE OOCTOATENbCTBAMU HENPeodonMMON CWmbl, BO3HUKWWMW TOCNe €ero
3akntoyeHns. K takum obcTtosTenbcTBam, B YaCTHOCTU, OTHOCATCS:: aBapuu, MoBrekwune 3a cobor HapylleHue
uenoctHocTn cetu [NpoBanigepa; OTKIIOYEHWE JNEKTPONUTaHMSA akTMBHOro obopyamoBaHusa cetu [MpoBangepa;
DDoS-ataku, CTUXuiiHble ©eAcTBMS; NPUPOOHbIE W MPOMbILUIIEHHbIE KaTacTpodbl; TEPPOPUCTUHECKUE aKThl;
BOEHHble OENCTBUS; rpakgaHckue Gecrnopsgku; NPUHATUE OpraHaMu rocyqapCTBEHHOM BracTU UMM opraHamu
MECTHOro camMoyrnpaBreHns akToB, CoAepX)alLlnxX 3anpeTbl UMW OrpaHnyeHns B OTHOLWEHUN aedtensHocTn CTOpOoH
no HacTtosilemy [loroBopy; VHble OOGCTOSITENbLCTBA, KOTOPble He MoryT ObiTb 3apaHee npeaBUAEHbl UMK
npenoTBpaLleHbl U AernatoT HEBO3MOXHbLIM UCMOSNHeHWe obsi3aTenscTe CTopoH no [lorosopy.

Mpn HacTynneHunm oOCTOATENbCTB HENPEOOONMMON CUMbl, MPEnsITCTBYHOLUMX WCMOMHEHUO 00s3aTenbCcTB Mo
HacTosilemMy [loroBopy, Cpok BbIMonHeHMs1 CTOpoHaMu Takmx 06s3aTenbCTB NePEHOCUTCA COpa3MepHO BPEMEHM
OeVCTBUS Taknx 0OCTOATENBCTB, a Takke BPEMEHU, TPeOyeMOro Anst yCTpaHeHUs Ux NocnencTBum, Ho He 6onee 60
(wectmpecaTn) kaneHgapHblXx OHen. B cnyyae ecnm obGcTosiTenbCcTBa HEMPEOAONUMOW CUIbl MPOAOIHKAT
nencreoBatb 0Oonee ykasaHHOro cpoka, nNnbo korga npu ux HactynneHunm obemm CTOpoOHaM CTaHOBUTCSA
OYeBUOHbIM, YTO OHM OyayT AencTBoBaTb Ooree 3Toro cpoka, CTOpPOHbI 00s3yHTCA 0O6CYAUTbL BO3MOXHOCTU
anbTepHaTUBHbBIX CNOCOOOB UCNOMHEHMST HAacTosiLero [loroBopa unu ero npekpalieHns 6e3 Bo3amMeLleHnst yObITKOB.
Mpw aTtom MNpoBaiigep 0653yeTcst BO3BpaTUTL 3akasynky HeMcnosnb3oBaHHbIe No [1oroBopy AeHeXHble cpeacTaa.

8. KOH®UMOEHUWAIIbHAA UHOOPMALUA

CT1opoHbI 0653ytoTCst 63 060KQHOrO cornacusi He nNepefasaTth (He pasrnallarh) TPETbUM NMLamM KOMMEPYECKYHO U
OpraHn3aLMOHHO-TEXHONMOMMYECKY0 MHGOPMAaLIMIO, COCTaBnALWY TarHy ans mobon na CTopoH (ganee -
«KoHungeHumansHasa nHgopmMauus») B criydasix, ecru:

8.1.1. KTakon nigopmauum HeT cBO6OAHOro AOCTyNa Ha 3aKOHHOM OCHOBaHUW;

8.1.2. Takasa uHpopmaumsa umeeT AEWNCTBUTEMbHYK WKW MOTEHUMArNbHY LEHHOCTb B CUMy €€ HEW3BECTHOCTU

TPETLUM NULIAM.

8.1.3. K koH(maeHumansHoW WMHOPMAaLMK, CPeAM MPOYEro, OTHOCUTCH: MHopMauus ob opraHusauuu ycrnyr
MpoBangepa; nHopmMauusa 06 opraHm3aumm MHpPacTpyKTypbl AGOHEHTA; AaHHbIE, MO3BONALMNE MNOMYYNUTb
OOCTyn K a3nemeHTam wH@pacTpykTypbl [lpoBarigepa wnu AOOHEHTa; MHas WHGOPMAaUMs, OaHHbIE U
rpaduyeckne nsobpaxeHusi, KotopbiMu CTOPOHbI OOMEHMBAKTCA B OyMaXHOM WM 3NEKTPOHHOM BUAE, B
3anpocax B JlnyHom kabnHeTe u apyrumm cnocobamu.

CTopoHa, B cuny [loroBopa, oBnageBLlasa Takon MHpopmaumen, NpuHMMaeT Haanexaiime Mepbl kK obecrnevyeHuno

€€ KOHhNaeHUNanbHOCTK.

KoHpmaeHumraneHasa nHopmaunsa NoanexnT oxpaHe B TEYEHWe BCEro Cpoka aenctaud [Jorosopa.

B cnydae ecnu AGOHEHT siBnsieTcst PU3MYECKUM NTULOM (MHAMBUAYaNbHBIM NPeanpuHMMaTenem), To Ha nepuog,

nenictBus  Hactosiwero [orosopa, AGOHeHT npepocTaenser [lpoBangepy cornacne Ha o6paboTky ero

nepcoHanbHbIX U Nepefavy Mx TPETbMM MMuaM B LENsX UCMOMHEHUs HacToswero [loroBopa. Takoe cornacue Ha
06paboTKy nepcoHanbHbIX OaHHbIX OydeT ABMATbCA MpunoXeHwem K HacToswemy [dorosopy. Mepbl no oxpaHe

[OaHHbIX, a TaKkkKe UHble yCroBusa 06paboTkM NepcoHarnbHbIX AaHHbLIX U3MNoXeHb! B [Nonntrnke 06paboTkm 1 3awwmThbl

nepcoHanbHbIX AaHHbIX, pasMeLleHHbIX Ha Beb-canTe MNposangepa.

B cnyyae, ecnu npu wucnonHeHun Hactoswero [oroBopa [lpoanmgepy npegoctaBnsawtcss ABGOHEHTOM

nepcoHarnbHble AaHHble UHBLIX TPETbMX 1L, ABOHEHT rapaHTUpYeT, YTO UM MOJSyYeHbl Y Taknx NUL, NMCbMEHHbIE

cornacus Ha o6paboTky nx gaHHbIX [NpoBariaepom. AGOHEHT 06513yeTcs Bo3aMecTuThb [poBangepy Bce NOHECEHHbIE
ybbITKM (WTpadbl, pacxodbl Ha cyaebHoe/aaMMHUCTPATUBHOE MPEeACTaBUTENBCTBO M MNp.) B Crlydae OTCYTCTBUS,

HEKOPPEKTHOCTM, HEMOSTHOTbI YKa3aHHbIX COrMacuim.

B cnyyae npenbsBneHnsa NnpeTeHsnii, CBA3aHHbIX C UCMOMb3oBaHMeM Yeryr AGOHEHTOM (BKMNOYasa UX CoaepXKaHue),

ABOHeHT gaeT cornacue Ha packpbiTve [NMpoBangepoM nepcoHanbHbIX AaHHbIX ABOHEeHTa TpeTbemy nuuy Ang

Lenewn yperynmpoBaHus cnopa HenocpeacTBEHHO Mexay ADOHEHTOM U TPETbUM JTMLIOM.

AGOHeHT, 3akmnouvas Hactosiwmin [oroeop, npepocTtaenseT [lpoBangepy Ha 0e3BO3Me3OHOM OCHOBE MNpPaBo

MCMOMNb30BaHUsA MNpuHaanexawmx emy rpaduieckoro oTtobpakeHusi TOBapHbIX 3HaKoB, ambriem, OMPMEHHOro

HaVMEHOBaHMs,, KOMMEPYECKOro OOO03Ha4YeHMsT U WHbIX CPEACTB MHAMBMAyanu3aumn ABGOHeHTa, ero ToBapoB,

paboT, ycnyr Ha canTe u/unn B neyaTtHo-MHAOPMAaLMOHHOW npoaykuun lNMpoBangepa MCKMIOUYUTENBHO B LENSax

yBe4OMIIEHMST HeonpeaeneHHoro kpyra nuy, 06 AGOHeHTe, kak o knueHTe NpoBangepa.

9. MOMEHT 3AKITIOYEHUA OOrOBOPA. CPOK EIrO IENCTBUA.

,El,orosop BCTynaeT B CUJ1y C MOMEHTa nognncaHna ero CTopoHamMmm m ,CI,eI7ICTByeT 00 OKOHYaHuA KaneHgapHoro roga.
Cpok pencteus [loroBopa aBTOMaTU4YeCKU NPOAMEBAETCs Ha criedylowmin rod, ecnv HU ogHa n3 CTOpPOH He
3asiBUNa O ero pacTop)KeHUn He MeHee YeM 3a 30 (TpuauaTthb) AHen 4O OKOHYaHUSA KarneHaapHoro roga.
ABTOMaTUYECKOE NPOASIEHNE cpoka AencTBus [loroBopa yctaHaBnuBaeTcst 6eccpoyHo.

HacTtoswuin [loroBop pacnpocTpaHsieT cBoe AelcTBMe Ha oTHoleHust CTOPOH C MOMEHTa permctpaumm Y4yeTHon
3anuncu AboHeHTa B JInyHOM KabuHeTe.
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10. NOPAAOK USMEHEHWUA U PACTOPXXEHUA NOIMOBOPA

[loroBop MOXET ObiTb MU3MEHEH W PACTOPrHYT MO cornatueHno CTOpPOH.

[MpoBangep BrnpaBe M3MeHsaTb ycnosusi [loroBopa B O4HOCTOPOHHEM (BHecynebHoM) nopsagke. [laton BCTynneHus
B CUIY U3MEHEHUN SBNsieTCA AaTa ux onybnukosaHusa Ha Beb-calTe NpoBangepa. AGOHEHT B 9TOM cryyae BrnpaBse
pacToprHyTb Hactoswmn JoroBop. B cnyyae oTcyTCTBUSI MMCbMEHHOIO BO3paXeHusi oT ADOHeHTa B 10-AHEBHbI
(mecaTnaHeBHbIN) CPOK, UIBMEHEHMS CHUTAIOTCS NPUHATEIMU AGOHEHTOM.

ABOHeHT BnpaBe B Ntoboe Bpems B 0QHOCTOPOHHEM MopsifKke oTkasaTbcs oT Ycnyr [poBarigepa (B TOM Yvcne npu
Hecorfnacum ¢ HOBOM pedakuunen gorosopa) ¢ npegsaputensHbiM yBegomrieHem NpoBangepa He MeHee YyeM 3a 30
(TpvauaTtb) OHen npwu ycrnoBuy Bo3melleHus [NpoBarigepy hakTU4eckm MOHECEHHbIX pacxodoB A0 MOMEHTa
pacTopXXeHus.

lMpoBanmgep BNpaBe B OOHOCTOPOHHEM (BHecydeOHOM nopsgke) pacToOprHyTb HAaCTOSLWMW  [OrOBOP C
npenBapuTenbHbIM n3BeleHem ABOHeHTa He MeHee 4eM 3a 30 (TpuauaTb) KaneHgapHbix gHen. [Npu atom, B
cny4yae HapyweHus ABoHeHTOM HacTtosiwero [Jorosopa u NpunoxeHui k Hemy, lNpoBarigep BnpaBe pacToOprHyTb
[OroBOp C yBeAOMJSIEHMEM 3a 5 KaneHaapHbIX gHen, ecnu MNpunoxeHnsmu K [loroBopy He NpeaycMOTPEH MHOWN
CPOK.

B cnydae p[ocpoyHOro npekpaileHvus npegocTtaBneHns Yenyr Ao UCTeYeHrs onnadeHHoro nepuoga lNposangep
Bo3BpaLlaer ABOHEHTY CTOMMOCTb HEWCMOMb30BaHHbLIX YCIYr, KPOMe CryyaeB, NPeayCMOTPEHHbIX HacTOSALLMUM
[orosopom u MpunoxeHnsamMmn K HeMy, 3a BbIMETOM CyMM MO onnare Ycnyr, KotopbiMv ABOHEHT BOCMNOMb30Barncs ¢
MOMeHTa 3akrtoveHnss [loroBopa. BosBpaT oCTaBLUMXCS [AEHEXHbIX CPEeAcTB MNPOM3BOOUTCSH Ha OCHOBAHUM
opurMHana nUcbMEHHOTO 3asiBNeHus Tem cnocobom, KoTopbiM Obin MpoussedeH nnartex. K 3asBneHnio JOmKHbI
ObITb NPUNOXEHbI AOKYMEHTLI, naeHTuduymupyowmne AboHeHTa. Bo3BpaT AeHEeXHbIX CPEeACTB B HAaNM4YHOM oopme
He ocyllecTBnsieTcs. Bo3spaTt cpenctB TpeTbeMy nuuy no npocbbe ABOHEHTa He npousBoguTcd. 3asBrneHne Ha
BO3BpaT HEMCMNOMb30BaHHbIX AEHEXHbIX cpeacTB odopmngaeTcs B cootBeTcTBumn ¢ O6pasuom, onybrnmkoBaHHOM Ha
Beb6-cavite Npoearigepa.

Mo BceM BONpocaMm, HeyperynupoBaHHbIM B HacTtoswem [loroBope, CTOPOHbLI PyKOBOACTBYIOTCH AEMCTBYOLLUM
3akoHopaTenscTBoMm PO.

11. HWHbLIE YCNOBUA

HacTtoswum [doroBopom CTOpPOHbI yCTaHOBWUNW, YTO AencTBus AGOHeHTa npousBedeHHble B JIMYHOM KabuHeTe
COOTBETCTBEHHO M3MEHSOT npaBa n 0b6s3aHHOCTU CTOPOH M YCMNOBUS, YCTAHOBMEHHbIE HACcTOAWMM [1oroBopom.
PacnevataHHass n 3aBepeHHas [poBarigepom MHdopmauusa 13 JIn4yHoro KabuHeTa MOXET UCMONb30BaTbCA B
KayecTBe [oKa3aTeNbCTB Npy paspeLleHn Cnopos.

Bca nepenwucka, kacawolwasca WMCNONHeHMs HacToswero [JoroBopa npoussBoguTtcs yepe3 JlnuHbii KabuHeT n,
npu3HaeTcs CTOPOHaMM Kak COBepLUEHHasa B NPOCTON MUCbMEHHOW dhopme, ecnu TpeboBaHUsa K MHOMY MOPSaKY
HarnpaBsreHnsi He ycTaHoBrneHa HacTtosawmum [doroBopom. Kaxgas ctopoHa obs3yeTcsl CBOEBPEMEHHO Mony4vaTb
coobLeHuns B JIn4HOM KabrHEeTE U HECET PUCK HECBOEBPEMEHHOTO MOMYyYEHUS.

K npaBam n 06s3aHHOCTSIM CTOPOH, BO3HMKLUMM Ha OCHOBaHMU HacTosiwero [loroBopa, MPUMEHSIOTCS MOMOXEHMWS
OencTeytoLlen (mocnegHen) pegakuum [JoroBopa, onybnvkoBaHHOW Ha BeO-cepBepe [MpoBangepa, ecnm MHoe He
Oynet yctaHoBneHo [Jorosopom. [lencTeytowan pegakums [lorosopa pa3melleHa Ha Beb-canTte MNMpoBangepa.
CTopoHbI cornawatotes, 4To NpoBanaep BnpaBe UCNOMNb30BaTb aHOHMMU3NPOBAHHYIO CTaTUCTUKY MCMONb30BaHUSA
BbIYUCIIUTENBHBLIX cpef, OT4eTbl 06 owmbkax, Moby MHYK TEXHUYECKYD MHAOPMALMIO O (PYHKLMOHMPOBAHUM
BbIYMCIIUTENBHBLIX Cpen ANd HayudHbIX U MccreoBaTenbCkux uenen. [poBanaep Bnpase (C COXpaHeHuem
rapaHTMPOBAHHOIO Ka4yecTBa YCNyr) MCMONb30BaTh MPU OKa3aHUMKU YCMyr NporpaMMHO-annapaTHble KOMIMIEKCHI,
Haxo4sLLMecs B NpoLecce TeCTUPOBaHWS 1 pa3paboTKu.

B cnyyae ecnv kakon-nmbo MyHKT AaHHOro [JoroBopa OKaXkeTcsd He noanexalimm 6ykBarnbHOMY WUCTMOMHEHUIO, OH
TONKYeTCH B COOTBETCTBUM C OEWNCTBYIOLLMM 3aKOHOAATENbCTBOM C Yy4ETOM NepBoHavanbHbIX MHTepecoB CTOPOH,
npyv 3TOM OCTaBLUAsACA YacTb [loroBopa NpogormkaeT AenCcTBOBaTbL B MOMHOM Mepe. HencnonHeHne co CTOPOHbI
MpoBangepa kakoro-nMBo nyHKTa AaHHOro [loroBopa He O3HayaeT OTka3 OT MCMOSMHEHUA 3JTOro MyHKTa.
CnoxuBliasica npaktvka noeegeHusi CTOpPoH, NMOO MpakTMKa OKasaHWsi aHanorn4HbliX YCryr He MoryT ObiTb
NPUYNHON M3MEHEHUS NONOXEHWI HacToswero [lorosopa.

MpaBa M o006sA3aHHOCTM NO HacToswemy [oroBopy MoryT ObiTb nepegadbl [poBarigepom TpeTbemy nuuy
(MpeemHuky). ABoHeHT, nognuceiBas [Jorosop, NpeaoCTaBnseT 3apaHee JaHHOe cornacue Ha nepegady 4orosopa
B TOM obbeme 1 Ha Tex YCrnoBusiX, KoTopble ByayT CylecTBOBaTb HA MOMEHT nepeMeHbl nuy, B oba3aTenscTBe.
Mepepavya npaB n ob6aA3aHHOCTEM MO HacTodAweMy [loroBopy B COOTBETCTBUM C HACTOSLUUM MYyHKTOM
OCYLLEeCTBrSieTCA nyTem yBegoMreHusi ABOHEHTa M He BreveT Kakux-nmbo M3MEHEHWN YCIOBUIN BbINOMHEHMUS
[orosopa.

ABGOHEHT yBeOMIEH, YTO MpU NpeKpalleHun/yaaneHumn Ycnyrm Bce gaHHble BeluMcnmMTenbHbIX cpeq yaansawTcs
©e3 BO3MOXXHOCTU BOCCTaHOBIIEHWS.
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11.8. B cniyyae, ecnu B TedeHue roga ABOHEHT He npou3Boaun nornonHeHue JMueBoro cyeta M He MOnb3oBarics
Ycnyramu lNpoBangepa ([danee — lNepuog npocTos), TO 3a nocrnegyolme Mecsbl, B koTopble ADGOHEHT He
nonb3yetcsa Ycrnyramum u He yBepomnseT [lpoBamgepa O XenaHuu pacToprHyTb Hactoswmin [oroBop wnu
NMpOM3BECTU BO3BPAT [OEHEXHbIX CPEACTB, B3VMAaeTcs AOMNOMHMTENbHOE BO3HarpaxgeHve 3a nopaepkaHue
3anucen JlndyHoro kabuHeTa B pa3mepe 2000 ([Byx Tbica4) pybnen B mecsl. [JaHHOe BO3HarpaXgeHne B3MMaeTcs
[0 MOMEHTA, NoKa OCTaToK cpeacTB Ha JluueBom cyete AGOHeHTa He AOCTUrHET Hyns. [Npu HacTynneHum MNepuroaa
npoctost JIMyHbIM KabuHeT AOOHEHTa apxXMBMPYETCH, a AEHEeXHble cpeactsa nognexar OnokMpoBaHWM B
obecneveHne ncnonHeHns obssarenscTBa No onnaTe BO3HarpaxaeHns B KavyecTBe 0becnevmTenbHOro nnarexa B
pasmepe 100% ocrtaTka. BoccrtaHoBneHue JIvdyHoro kabuHeTe npou3BoAMTCA MO obpalleHuto ABOHeHTa K
MpoBanpepy. B cnyyae oTcyTcTBMsA ocTatka Ha JluueBom cveTe ABOHeHTa Ha Aaty Hactynnenus [lMepuopa
MpOCTOS, a Takke ero ucyepnaHus B nepuog apxmBupoBaHus, JIMdHbIA kabuHeT AGOHEHTa MOXET ObITb yaaneH
lMpoBarigepom.

12. PEKBU3UTDLI

MpoBangep

AO "UOT"

WMHH 7731399513, KI1INM 773101001

121205, Poccuiickaa ®egepaums, Mocksa, Tep CKONMKOBO MHHOBALMOHHOTO LeHTpa, bonbLuon 6-p, 4
42 cTp 1 at/nom/pab 0/138/12

MouToBbIN agpec: 121205, Poccuiickan Pepepaums, Mocksa, Tep CKONKOBO MHHOBALIMOHHOMO
ueHTpa, bonbLon 6-p, o 42 cTp 1 aT1/Nnom/pab 0/138/12
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MpunoxeHune Ne 1

COIMACHUE

Ha 0OpaboTKy 1 nepenayvy
NepCcoHanbHbIX AAHHbIX TPETLUM NULAM

HacTtosawum rlpl/IJ'IO)KeHVIeM CTOpOHbI cormacuimncb C HmxecnegyrnwmnMmmn nonoxXeHnamm no o6pa60TKe n

nepegadye nepcoHanbHbIX [AaHHbIX TPETbMM Nvuam, npegocTtaBnsiembix ABoHeHTOM [lpoBamgepy B Lensx
ncnonHeHnst OdepTbl.

1.

Cornacrne Ha 06paboTKy M nepedady MnepcoHasnbHbIX AaHHbIX TPeTbMM nuuam (ganee — Cornacue)
BblpakeHo AGOHEHTOM CBOOOHO, CBOEW BOMEN U B CBOMX UHTEPECAX.
Llenbto npenoctaBneHnss AGOHEHTOM MepCOHarbHbIX AaHHbIX WM NOCneayLwen nx odbpaboTtkn n nepegaydn
MpoBangepom sBnsetcsa nonydeHne AbBoHeHToM ycnyr [NpoBarigepa v ucnonHeHne [JoroBopa, CTOPOHOMN
koToporo asnseTcd AGOHEHT.
Mon obpaboTkom nepcoHanbHbIX AaHHbIX ABOHeHTa (CybbekTa nepcoHarnbHbIX AaHHbIX) MOHUMAKTCA
noboe fencTeue (onepaums) UM COBOKYMHOCTb AENCTBUI (Onepauunin), coBepLUaemMblX C UCNOMb30BaHNEM
cpencTB aBTOMaTtu3aumMm unu 6e3 UCnonb3oBaHUSA TaKMX CPeACTB C MepPCOHarbHbIMU SAHHBIMK, BKIOYast
cbop, 3anucb, cucTemMaTM3auuio, HaAKOMMEHWE, XPaHEHWe, YTOYHeHVMEe (OOHOBIEHME, W3MEHEHNE),
n3BreyeHne, UCnomnb3oBaHve, nepegadvy (pacnpoctpaHeHue, npegocTaBneHve, ocTyn), obes3nuynsaHue,
BnokmMpoBaHue, yoaneHue, yHU4TOXeHne NepCcoHarnbHbIX AaHHbIX.
Moa nepepaven nepcoHasnbHbIX AaHHbIX ADOHEHTa MOHMMAaEeTCa OEeNCTBUS, HanpaBlieHHbIE HA packpbITUe
nepcoHarnbHbIX OaHHbIX TPETbEMY NULY, BKMYAA TPaHCrpaHW4HYO nepegady (nepegadvy nepcoHarnbHbIX
OaHHbIX Ha TEPPUTOPUIO MHOCTPAHHOIO FOCYAapCTBa MHOCTPaHHOMY (hU3NYECKOMY NULLY UM MIHOCTPaHHOMY
ropnanyeckomy nuuy).
[MpoBangep meeT NnpaBo NepefaBaTth NPeAOCTaBeHHbIE NepCOHarnbHble JaHHbIe TPETLUM MULaM C Lenbio:

® perncTpauum JOMEHHbIX UMEH;

® BhbiMycka SSL cepTngukaTos;

e OpraHmM3auumy 3aLmThl OT CETEBbIX aTak;

e npegocTaeneHns nuueHsmm Ha Mo.
[MpoBangep He vMMeeT npaBoO nepefady NpPeLoCTaBNEHHbIX NepPCOHaNbHbIX OAHHbIX TPETbUM Nvuam C
uenbto, He 0603Ha4YeHHON B .5 HacToswero Cornacusi.
Mognucanne Hactoswero Cornacus npusHaetcst cornaceM AOOHEHTa, WCMOMIHEHHBIM B MPOCTON
nMcbMeHHON dopMe, Ha 0OpaboTKy 1 Nnepegavy crneayLwmnx NepcoHanbHbIX JAHHbLIX TakMX Kak: doamunum,
UMEHU, OTYECTBA; AaTbl POXAEHUSA; MOYTOBLIX aAPECOB (M0 MECTY perncTpaLmm 1 4118 KOHTaKToB); CBEOEHUIA
O rpaXgaHCTBe; HOMEpEe OCHOBHOIO JOKYMEHTA, yAOCTOBEPSAOLEro IMYHOCTL ABDOHEHTa, CBeAEHWIN O JaTe
BblJayu yKa3aHHOro JOKyMeHTa U BblAaBLUEM ero opraHe; Homepax TenedoHoB; Homepax hakcoB; agpecax
3NEKTPOHHON NoYThl (E-mail).
Cornacue gencTByeT B TedeHue cpoka aenctams OdepTbl U He MEHee Tpex JNeT C MOMEHTa PacTOPXKEHUS
OdbepThl.
Cornacne MoxeT ObiTb OTO3BaHO MNyTeM HanpaeneHus B agpec [lpoBangepa COOTBETCTBYHOLLEIO
pacnopsiKeHns B NPOCTOM NMUCbMEHHOWN opMe.
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